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Unit One O O O Offering HelpUnit Two [0 [0 O IntroductionUnit Three O O Selling MerchandiseUnit Four [
[0 BargainingUnit Five O O At the Clothing CounterUnit Six 00 [0 [ At the Footwear and Hat CounterUnit
Seven [1 [0 At the Sports CounterUnit Eight O [ At the Electrical Appliance CounterUnit Nine O [0 At Drugs
CounterUnit Ten O O At the Cosmetics CounterUnit Eleven [ At the Toy CounterUnit Twelve [ After Sale
ServiceUnit Thirteend Ordering on TelephoneUnit Fourteend PaymentUnit Fifteen [0 Lost and FoundUnit
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