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English for the Front Desk ?Unit 1 ??Room Reservations ??Passagel] A Wonderful Day ??Grammarl] [0 00 [ [0
?Unit 2 ??Checking In ??Passagel] How to Start a Conversation ??Grammarl] O 0O OO OO O ?Unit 3 ??Bell Service
[0 10 ??Passagel] My School ??Grammar(] [0 [0 [0 ?Unit 4 ??Bell Service[d 200 ??Passagel] Learning English
?Grammar O O O O ?Unit 5 ??Concierge Service ??Passagel] Mary?s Diary ?Grammard O O O OO0 0O 0O O
O O O ?Unit 6 ??Checking Out ??Passagel] My First Day at the Technical School ??Grammar O O 0 0 0O O O
O 00O O ?2Unit 7 ?2The Business Center ??Passage[] E?mailing Mary ?Grammard O O OO0 0000000
English for the Food and Beverage Department ?Unit 8 ??Restaurant Reservations ??Passage[] Mary Is 1l
PGrammard OO0 OO0 0O OO0 OO ?Unit 9 ??Receiving the Guest ??Passagel] Public Signs ??Grammar] [J
O 00010 ?Unit 10 ??Table Service ??Passagel] Fast Food Restaurants ??Grammar(] O O O 0O 00 200 ?Unit 11
??Chinese Food ??Passagel] Rita?s New Job ??Grammar] O O O O O O O ?Unit 12 ??Breakfast ??Passagel] Four
Seasons ??Grammarl O [0 O O O 10 ?Unit 13 ??Banquet and Buffet Service ??Passage[] The Olympic Games
?Grammar O 0O O O O 20 ?Unit 14 ??Bar Service ??Passage[] Cars in Big Cities ??Grammar] [0 O 0O 00 0O 30
?Unit 15 ??Handling Complaints ??Passagel] A Letter of Complaint ??Grammar O O O O 0 ?Unit 16 ??Room
Service ??Passage] Finding a Hobby ??Grammar0 [0 [0 O English for the Housekeeping Department ?Unit 17
??Receiving Guests ??Passage[] The Garden Hotel ??Grammar] O O ?Unit 18 ??Room Cleaning ??Passage

[0 Making the Bed ??Grammar(] [0 0 0 O O O 100 ?Unit 19 ??Laundry Service ??Passagel] Thank You
?Grammard O 0O O 0O O O 20 ?Unit 20 ??Maintenance ??Passagel] How Can You Get Travel Information?
?Grammar O 0O O O O 10 ?Unit 21 ??0ther Housekeeping Services ??Passagel] Baby?sitting ??Grammar[] [J
O 0O 0O 020 ?Unit 22 ??Lost and Found ??Passage[] What Is Ms.? ?Grammar] O 0O 0 0 O O O ?Unit 23
??Dealing with Complaints ??Passagel] An Unpleasant Holiday ??Grammarl] O 0 O 0O O O O O English for
other Departments ?Unit 24 ??Telephone Services ??Passagel] Answering the Phones ??Grammar] O 0O O O O O
O O O ?Unit 25 ??At the Recreation Center ??Passagel] An E?mail for Introducing a Gym ??Grammar( It 0 O
2Unit 26 ??At the Shopping Arcade ??Passagel] An Expensive Present ??Grammar(] 0 O O O O O O Appendices
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