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Unit 100 Meeting the GuestsUnit 20 On the Way to the HotelUnit 300 Checking in/Checking outUnit 400 Tour
ArrangementUnit 501 Touring and SightseeingUnit 61 City TourUnit 7] Food and BeverageUnit 8

[0 ShoppingUnit 901 EntertainmentUnit 1000 TransportationUnit 1100 Dealing with ComplaintsUnit 12

[0 Handling EmergenciesUnit 1300 Departureld] [0 [
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00 O O West Lake of Hangzhou is the most picturesqueld OO [J O [0 [J and charming lake in Chinall It covers an
area of 6.78 square kilometers[] The average[] [J [J [0 [J depth is 100 5 meters] Twocauseways[] Bai Di and Su Di
divide the lake into five sections(] Outer LakeJ [J 0 O O North InO ner Lakel] O O 00 O O Yuehu Laked 0 [
O O West Inner Lake[D O O O O O and Lesser SouthLake OO [0 00 O O Three sides of the lake are surrounded
by verdantd 0 O O O O O O O mountains and one side of it is next to the prosperous] [ OO O O city] The
beauty of West Lake isbest embodiedd (1 [ O in its ten views[J Spring Dawn at Sudi Causewayd 0O 0 O O O

O MeltingSnow on the Broken Bridge OO O O OO O O Sunset Glow over Lei Feng HillCD 0O O O O O O Lotusin
the Breeze at Crooked Courtyardd [0 00 [0 [0 OO O Autumn Moon on Calm Lakell [0 [0 [0 [0 O O Listening to
Orioles Singing in the Willows OO 00 00 [0 O O Viewing Fish at Flowers Harbor( [ [0 [0 O O O Evening Bell at
Nanping HillO O O O O O O Three Pools Mirroring the Moon[J [0 [0 [0 0 O and Twin Peaks Piercing the
Cloudsd OO OO 0O O O O The Song Dynasty Poet Su Shi once COB—pared West Lake to a beautiful woman[ Xi
Zil The lake is also known as Xi Zi Lake[]
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