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Official exam prep guidemplus practice testsm now updated for Windows XP Service Pack 2 Ace your preparation
for the skills measured by MCP Exam 70-270-and on the job--with this official Microsoft study guide, now fully
updated for Windows XP Service Pack 2 with Advanced Security Tech-nologies, plus other key topics. Work at
your own pace through a system of lessons, hands-on exercises, troubleshooting labs, and review questions.
Maximize your performance on the exam by learning how to: Perform an installation or upgrade, including
remote deployment Configure and customize the desktop environment  Administer disks, device drivers,
printers, file systems, and other resources Manage TCP/IP networking and support remote and mobile users
Monitor, troubleshoot, and tune system performance NEW--Administer security settings and services, including
the advancesin Windows XP Service Pack 2.
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Walter Glenn, MCSE, MCDST, and MCT, has been a computer con sultant, trainer, and author for 17 years. He is
a columnist for TechNet Zone and has written nearly 20 books, including several Microsoft Self-Paced Training

Kits.
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Part 1 Learn at Your Own Pace 1 Introduction to Windows XP Professional 2 Installing Windows XP
Professional 3 Deploying Windows XP Professional 4 Modifying and Troubleshooting the Startup Process 5
Configuring Windows XP Professional 6 Installing, Managing, and Troubleshooting Hardware Devices and
Drivers 7 Setting Up and Managing User Accounts 8 Securing Resources with NTFS Permissions 9
Administering Shared Folders 10 Managing Data Storage 11 Setting Up, Configuring, and Troubleshooting
Printers 12 Managing Printers and Documents 13 Supporting TCP/IP 14 Overview of Active Directory Service
15 Configuring Network and Internet Connections 16 Configuring Security Settings and Internet Options 17
Monitoring and Managing Shared Folders by Using Computer Management 18 Using Windows XP Tools 19
Monitoring and Optimizing System Performance 20 Backing Up and Restoring DataPart 2 Prepare for the Exam
21 Installing Windows XP Professional (1.0) 22 Implementing and Conducting Administration of Resources 23
Implementing, Managing, Monitoring, and Troubleshooting Hardware Devices and Drivers 24 Monitoring and
Optimizing System Performance and Reliability 25 Configuring and Troubleshooting the Desktop Environment
26 Implementing, Managing, and Troubleshooting Network Protocols and Services 27 Configuring, Managing,
and Troubleshooting Security
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