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Importantl.3 The Work ofLogistics1.4 Logistical OperationsChapter 2 Customer Services2.1 The Marketing and
Logistics Interface2.2 What Is Customer Service2.3 Service-driven Logistics SystemChapter 3 Logistical Strategy3.1
The Mission of Logistics Management3.2 How Is Logistic Strategies Fit AchievedChapter 4 Inventory Strategies
and Management4.1 Inventory Functionality4.2 Inventory Cost4.3 Planning Inventory4.4 Inventory Management
PracticesChapter 5 Transportation Strategy5.1 The Role of Transportation5.2 Factors Affecting Transportation
Decision5.3 Transportation Mode5.4 Design Options for Transportation Network5.5 Trade-off in Transportation
DesignChapter 6 Warehousing Management6.1 Warehouse Role in Supply Chain6.2 Warehouse Operations6.3
Warehouse Planning6.4 Initiating Warehouse OperationsChapter 7 Logistic Information Technology7.1
Importance ofInformation in Logistics7.2 Information Technology7.3 Information Technology in PracticeChapter
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