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00 O Appointment [ [0 [0 Making an appointment for oneself [1 [0 [0 00 O [0 Making
an appointment for family member 00 00 0O 0O O (0 Making an appointment with a dentist [ [ [0 [

00 O Registration O O O Registration for the firsttime 10 O 0000 0O O 10 [ Registration for the first
timed 20 OOOOOODO?20 [0 Registration O O [0 Waiting for registration [ [0 00 [0

O O Reception [0 [0 [0 Reception O O [0 Receiving outpatient 00 0 0 0 O O O Check-up for
driver’ slicenseswimmingpass 0 0 0O 0O O O O O Injection, IV OO 00000
O Intravenous injection 00 0 0O O O 10 OIvO20 00000200 Blood drawing O O
O Penicillinallergictest 0 0 O OO 0O0O 0 Placing an intravenous tube 00 00 O O O [
O Intravenous puncture O 0O 0O O O Giving an injection [ [ [0 Refusing
treaments I 0 O [ 0 0O Emergency 000 [ Emergency U O [ InEmergency Room [ [J
0o 0 O Hospitalization [0 [J [J General surgicalward [0 0 00 O
[J Receiving an admitted patient 0 0 O 00 0O O O Introducing environment [0 00 0 0O 0O O
O Introducing regulations O O 0 O 0O O O Discussingmealsandfood OO0 OO0 OO0 OO0
[0 Communicationsintheward OO 0O 00O O 0J [0 Operational Care O 0O 0 O 0 Talking
with a patient about hissurgery O 0O O O O O O O Pre-operation arrangement U 0 O 0 0O O
O Preparing an operation [0 [0 O O 0 Post-operative care O [ 0 O O After
operation [0 00 O O O In-hospital Care [0 [0 0O O [ Discussing diet and drug
therapy with a high blood pressure patient OO0 00000000 O0OO O Cancer care O [
0 O O Pregnancy check 0O 0O 0O O O Trauma 0O O 30 Abortion [0 [ [0 Hypertension
0 OO O Gastro-intestinal test [ [ [0 O (0 About painkillers O O 00 0O O
[0 Oxygen uptaking [0 [0 O Taking temperature [ [ [ [0 Enema [ [ O Vital signs [0 [
O O O Physical assessment O O [0 [ [0 Acute appendicitis 0 0 0 0O O [0 Chest
pain 00O OGingivitis 0 OO O Helpinganewfather 0 OO0 O OO O Health consultation
ooon O Interactions 0 O [ Dialogue withadyingpatient OO0 OO OO O O O
O Discharge 0 0 [ Discussing about discharge [0 00 00 O [ Before discharge1 100 OO O O1
0 [ Before discharge] 200 0O 0O 0O 0O 20 O Information forhome 0O O O O OO

0 Discharge procedure [0 0 O [0 [ Discharge [0 [ O O Tests O [ 3 Collecting
samplesd] 10 OO 0O0O0OOO 10 O Collectingsamplest] 20 OO OO 0O O O 200
0 Urinalysis [0 [ O Astooltest 0 00 OO O Pharmacy OO 0O Pharmacy O O [J Pharmacy
O Chinese herbsd O 0O O 0 How to use different medicines O O O 0O O O 0o

OAppendix 0O O0O.WordsOOO  O0O.Phrases OO 0O 0O.Commonly used sentences for medical
staff OO0 O00OOOO0O 0O0O.Commonly used sentences for patients 0 0 O 00O 0O O 1. General
pathogenic condition O O O O [J2.Cold OO OO O 3. Gynecological disease [J [ O [

[0 4. Troubleonlimbs O 0O OO [ 5. Sleep disorder O 0 O [ 0 6. Male disease [
HENRN [ 7. Disease of respiratory system [0 0 0O 0O O [ (] 8. Stomatology disease [1 (1 [
O [1 9. Stomach disease 0 0 [ [ 0 10. Blood pressure and others [1 (1 [J

[J 11. Others O [
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00 O NO What seems to be the problem[]

O OPO I mrunning a high fever and feeling terribly bad.[0 [0 N[O When did the conditions start[]

O O PO Last night.00 00 NO WellOD have you ever been here beforel[]

00 O PO Asamatter of factC] | have just moved to this city.[1 [0 N[O OK. In that case[] you have to fill in this
registration card. Your age[] gender(d address and things like that.[0 [0 PC0 No problem. Which department
should I register with(D Miss[]

0O NO You' d better go to the medical department.[] 00 PO Here is my registration card.[J [0 NO Thank
you. The registration fee is five yuan.[J [0 PO OK. Can you tell me how to get to the medical department] please
O

[J OO NO Take the elevator to the third floor and then make a left turn. Go along the corridor until you see the sign
onyour right.0J 0 PO Thanksalot.C0 00 NO You' rewelcome.l] 0 0O 0O
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