0000 O, tushu007.com
<«<OQ00O00Oooododss

gobooo

i0<<0ObDoooooggggs>>
1300 ISBNLI O [0 9787512111905

1000 ISBNUI U 1J 7512111908
0oooo2012-9
gobooobboooooon
goooobon

000219

0 0O O 346000

gobbobbobougoggopbrODooobbbobooooooobon

00000000 http://www.tushu007.com

Page 1



0000 O, tushu007.com
<«<OQ00O00Oooododss

goon

gobbobbbuodggooobbbbbuoooogobbobbboooooobobbobboooog
gobooo
gobbobbbudggogobbobbbdgooogoboobbboooooobobbouga

gobobobobbbodgoogobboobboogda
gobboobbboogogobbobbidoodobobobboooooobobobbooga
gobiooood?2d
gobbobobbodooooboboobbodoooooboobbooooooobobobbooaa
gooboobboogooooboboooo

Page 2



0000 O, tushu007.com
<«<OQ00O00Oooododss

goon

gpooobobled8noobooboobobooboonbbon

1994-199801 0 D booboobbooboobboobuoobbooboobboon
(J2002-20040 00O 00 DO0ODOO0ODODO0ODOOOODDO0ObDOODDO?2004-20050 00000
gobbobobooddMA-ELTODODODOOUO

1998-2006) DD OO oo

oL Dbouoooooboon
gobbobbboooooobobobbbdoooooboooobo

Page 3



0000 0O, tushu007.com
<«<OQ00O00Oooododss

good

unit1

listening 1 airport service

speaking 1 popular destinations
assignment 1 role-play tasks

unit 2

listening 2 accommodation

speaking 2 hotel service

assignment 2 role-play tasks

unit 3

listening 3 catering

speaking 3 chinese cuisine
assignment 3 role-play tasks

unit4

listening 4 shopping

speaking 4 souvenir

assignment 4 role-play tasks

unit5

listening 5 travel inquiry &amp; booking
speaking 5 auspicious fauna and flora
.assignment 5 role-play

tasks

unit 6

listening 6 itinerary negotiation
speaking 6 folklores and legendary figures
assignment 6 role-play tasks

unit7

listening 7 guiding speech 1

speaking 7 traditional festivals
assignment 7 pair interpretation tasks
unit8

listening 8 guiding speech 2

speaking 8 traditional costumes &amp; chinese operas
assignment 8 pair interpretation tasks
appendix

appendix a

appendix b

appendix ¢

appendix d

bibliography

Page 4



0000 0O, tushu007.com
<O000ooooodns>

good

0000 OO0 Listening Transcript for Extract 6 ( Courtesy of Strutt, English for International Tourism
Intermediate Students' Book, Unit 5, Exercise 15 :133) Part One Receptionist A Good morning, can | help you?
Mrs.Horton Yes, my name's Mrs. Horton and I've a reservation for myself and my husband. Receptionist A Fine.
Yes. Sorry, can you give me your name again? Mrs.Horton Yes, Horton. | phoned yesterday. Receptionist A
Orton.Sorry | can't see your name. Mrs.Horton Horton, H-O-R-T-O-N. Receptionist A Ah, yes, very sorry. The
porter will take you to your room, 112. Is that your luggage? Mrs. Horton Yes. Receptionist A OK, well, if you
come this way, please. Part Two Mrs. Horton Hello, I've just been given a room, room 112 | think it is, but I'm
afraid it's really very unsuitable. It's extremely small and | can hear the people in the next room. | really feel that
with the prices you're charging the rooms should be much better than this one. Receptionist A Ah, I'm sorry to
hear that, can you give me the room number? Mrs.Horton 112. Receptionist A Right, Mrs. Horton, I'll ask the
porter to show you another room and if you find it suitable we can move you. Mrs. Hortonl'll wait for him to
arrive. Receptionist A Right, thank you. Part Three Receptionist A Ah, Joe, did you show Mrs. Horton the room?
Porter Yes, she's gone into 212 but I don't know whether it was a good idea-she'd unpacked half her stuff, there
were clothes all over the place and she'd already used the bathroom. Receptionist A Oh, dear, did you help her
move? Porter Yes, but she's going to be a difficult guest. Receptionist A OK. Well, thanks anyway. Part Four Mrs.
Horton Hello, this is Mrs. Horton in room 212. Receptionist B Ah, hello, Mrs. Horton. Is the room to your
satisfaction? Mrs.Horton I'm not bothered about the room. My diamond necklace is missing. | had it in my
suitcase with my blue dress and | can't find it anywhere.
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