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00 O My big moment finally came in the summer of 1998 when | was ableto accompany my parents to Europel]
where my father was to attend ameeting. We planned to travel to Belgium[] Netherlands and WestGermany.lI have
vivid memories even today of going to Mumbai airport at nightall excited about finally going abroad. | had heard
several great thingsabout Lufthansa till then but I finally got to experience them first hand[d during the flight to
Frankfurt.We flew business class and even today | can remember the excellent service by the Lufthansa crew.
Theflight was really smooth and thoroughly enjoyabled even for someone like meld who is otherwise scaredof
flying.O O After spending ahnost two weeks in Europed we took the Lufthansa airport express from Dusseldorf
toFrankfurt airport] for our return flight. What a journey that was[]

All along the Rhine O it was simplyan unforgettable experience. | was in a somber mood on the flight back to
Mumbai as it marked the end of awonderful vacationJ but the Lufthansa crew members were able to change it
into a most enjoyable experienceyet again] with the quality of their service.[J [J Being the first airline to take me
overseasl] Lufthansa will always hold a special place in my heart. Eventoday[ | continue to enjoy flights on
Lufthansa and simply cannot dream of choosing any other airline. Flying[J in general] for me[J has always been a
terrible and painful experience. Flying on Lufthansall however(] issomething I always have and always will look
forward to.
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