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O Chapterl 00D OO0 Unit4A0 OO0 O OO Questions AboutJoblD OO 0O OO How Do You Think
About Working Overtimed 0 OO0 000000 O Useful Expressions (D O OO OOO0O0OO0O)O 1
How do you feel about working overtime?l] OO OO0 0O OO

[0 2 What motivates you for working overtime? Raise or promotion?t] OO OO 0000000
O0oooood

3 Are you willing to work overtime onweekends?] OO O OO OO OO

4 Is it necessary to make your overtime acknowledged?d] OO0 O0O0OOOOOOOO0O

5 Would you be able to work overtime if required?d] OO O0OOOOOOO0O

6 Will you reject your boss&rsquo;s demand of working overtime?l] OO0 000000000 OOONO

Ny |

7 I don&rsquo;t mind working overtime occasionally but | would also like to get home to my family.C0 [0 [J
O0000DOO0oO0DOOoooboOoOoooooo

[0 81 can work overtime as long as it isn&rsquo;t a routine, but an exception for a good reason, like a project
deadline.l DOODOOOODOOODOOOODOOODOOOODOOODODOOOO

0 91 don&rsquo;t mind working overtime at all. I know during busy times people are expected to work more,
and I&rsquo;m flexible with my hours so | won&rsquo;thaveaproblem. DO OOOOOOO0O
00000000 DOO000O00D0DbO00ooooDbOo0ooOoooDoOooooooao

O 00000KeywordsODOODOODDODOOODOOO overtime [*uv?'taim]Dadv./n. 00000000
O O motivate ['m?utiveit]d v. O O &hellip;&hellipyd OO0 OO OO raise[reiz]On. 000 O000O0OONO
0000 promotion [prm?2u?n]0d n. 00 0O 0O O O acknowledge [?k'n?lid?]0v. 000 00O O
occasionally [?'kei??n?li]0 adv. O O OO0 00 O O routine [ru:'tin]0On. OO0 O O O O exception [ik'sep??n]d n.
000 mound[maund]On. 0000 wutilize [ju:tilaiz]lOv. O OO OO O depend [di'pend]dv. O O 0O O
O &hellip;&hellip;0 O O fallbehind OO OO OOOOOO O OO O O Conversations A=Applicant
I=Interviewerd Conversation 100 |: How do you feel about working overtime?d A: My previous experience
told me that the need for overtime is a reality for most since forty hours a week isn&rsquo;t much time to
accomplish my mound of endless tasks at work.[]  I: What motivates you for working overtime? Raise or
promotion?] A: Itis neither raising salary nor promotion. | head into the offi ce early and stay late, check e-mail
on weekends. And in many cases, | do it because it&rsquo;s partofmyjob.0 100000000

O AdOODOODODODOO0ODOO0OODODOOO0ODOO0O0ODDOO0ODOO0O0ODDOO0ODOOODODbOO0ODOOOn
O0D000oOoobDooooon

O rroo0o0ooooooo

ODooooad

O AOO0ODOOOOO0ODDOd

O0o00ooooooooo

000000000000 bOOo0oooooboooooa

[0 Conversation 20 I: Are you willing to work overtime on weekends?C] A: I do understand that it will
occasionally be necessary in software industry to work overtime. Generally | feel that the work can be completed on
time if we work sincerely and utilize the work hours. However I have no problem in working overtime if the project
deadlines are very tight and require me to work hard.[] I: Is it necessary to make your overtime acknowledged?(]
A: I think it depends. If I fall behind in my work, it is unnecessary to make my overtime known to other colleagues
or supervisors. But if | want to show my commitment to the company, | want it to be noticed by those around.OI I
O0ooooooo
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O I will accept the organizational arrangements.J 0 O OO0 00000 OOOOOO0OOOOO
000000000000 DOO00000On

O I will properly arrange my work and improve efficiency. However, if the work needs to be done today, I will
submitarequestforovertime.J 0 O O00O0OOOOO

[0 Don&rsquo;t put off today&rsquo;s work till tomorrow./Today&rsquo;s work must be done today.)d [0 [0
Oo0oodooon

O loftenwork round theclock. 0 0 O OO0 OOOOOOO0O

[ I want to know whether | can take sometimeofflater.J 0 O OO0 O0O0O0OO0OOOOOO

O 1 will get the work done even if | have to stay up all night..J 0 Chapter2 DD OO0 Unitl 0O 0O
Marketingll OO 0O 0O 0O 0O 0O 0O O O Listeningld  Marketing is the process of creating customers, and customers
are the lifebloodd of your business. In this section, the first thing you want to do is define your marketing strategy.
An overall marketing strategy would include a market penetration strategy, channels of distribution strategy and
communication strategy. Market penetration strategy is actually a growth strategy of sales amount, including
acquisition strategysuch as buying another business, a franchise strategy for branching out, etc.. Channels of
distribution strategy refer to the choices for distribution channels which include original equipment manufacturers
(OEMs), an internal sales force, distributors, or retailers. Communication strategy means how you are going to
reach your customers. Usually some combination of the following works the best: promotions, advertising, public
relations, personal selling, and printed materials such as brochures, catalogues, flyers, etc..0 10000 O O

O Listening SkillsD 000000000000 DODO0ODOOODODOO0OOOODODOOOOOODODOO
0 O O O refer told means is referred to ast]

O00ooooooooonnlikedsuchas O OO O includingd included the followingd
O0000000DO000OO00D0DbOO00bO0o0o0oDbOOo0ooDo0oOooDOOoooDoOooDbOoOoooOooo
oooooo
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o0oad
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O0o000ooooDoooooaon
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O0o00ooooobooooo

O 00000000O00OTermsO marketing strategy O O O OO market penetration 0 O O O O distribution
channel 0 O O O communication 00 00 O salesamount [0 00 O acquisition 0 O O franchise O O branch out
OO0O0O0000O internal salesforce O 0 O O O O distributor O O O O retailer 0 O O promotion O O O
campaign O O O O price promotion 0 O O O O discount O [0 advertising O O 0 advertising feedback O O
O O advertising frequency [0 00 O 0O O public relations O O O O personal selling O O O O O catalogue sales
0000 brandloyalty 0 O O O O O original equipment manufacturerst] OEMsO OO0 OO OO0O0O OO
O O O O Practice[d 1: Do you have any part-time work experience in sales promotion?t] 1000000000
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0 A:Yes, | do. Inthe summer of 2010 Iworked as a salesgirl for P&amp;G. 1 went[] from house to house to sell
shampoos such as Rejoice 2-in-1, Head and Shoulders,[] and Pantene. In doing so | gained some sales promotion
skillss0 A ;000000

0000000booooooog

000000000000 00oo0b00obOoooboooooo
O0000000DOO0o0ooOoobooooa

O I: Fine. Please tell me how to reach your customers effectively.0 I: 00 00 O
O00000oOoooooooooo

(0 A: This requires the communication strategy.We can use the following methods: promotion, advertising, public
relations, personal selling, and handing out printed] materials such as brochures, catalogs, fl yers, etc..] A: [0
O0ooooooo

00000000 Db000Oo0O0oD0DbOO00bOo0o0ooDbOOo0oOo0oOoDoOOoooDoOoDbOoOooDoOooDo
00

O I: Good. Are you familiar with our pay scale?C] I: 0 O O

O0o00o0oOooooon

O A:No. Would you please tell me about it?d A:0 00O

Oooooooad

O I: We&rsquo;ll offer you a monthly salary of 3500 yuan to begin with and you would be eligible for a raise after a
year. In addition, we offer you 1% commission on all your sales. You&rsquo;ll also enjoy life insurance and health
insurance, a two week[] paid vacation a year, and a five day work week. But we do expect you to work overtime
when it&rsquo;s necessary. Is that acceptabletoyou? 1000000003000 O OO OOOOOOO0O
O

O00000001% 000000

000000000000 000b0o0obOo0ooDbOooboooosoOd

0000000000 oooooooagd

O0ooooooo

O A:Yes, that&rsquossfine.d A:00 000000

O &hellip;&hellip;
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