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Unit One Business Letter-writingUnit Two Establishing Business RelationsUnit Three Status EnquiriesUnit Four
Enquiries And RepliesUnit Five Sending Proforma InvoicesUnit Six TelecommunicationUnit Seven
Quotations,Offers And Counter-offersUnit Eight Sales PromotionUnit Nine Orders And Their FulfilmentUnit
Ten Terms of PaymentUnit Eleven PackingUnit Twelve InsuranceUnit Thirteen ShipmentUnit Fourteen
AgenciesUnit Fifteen Complaints And AdjustmentsUnit Sixteen Joint VentureUnit Seventeen Compensation

TradeUnit Eighteen Miscellaneous
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