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[0 O John Hall, a British construction engineer, is working for a large German company specializing in motorway
construction. He moved to Germany 18 months ago with his family. One day he rings his insurance agent at
Sudstem, Klaus Bauer.[J [0 SAUER Sudstem Insurance, Bauer.[J [0 HALL Hello, Mr Bauer? My name is John
Hall. My car is insured with your company.] [0 BAUER Ah, good morning, Mr Hall. Nice to hear from you
again. What can | do for you?] 0 HALL Well, I guess Id like your advice about something. You see, a colleague of
mine had an accident and hes got a nasty leg injury. He got it when he was playing squash with me, so | feel kind of
responsible.C] OO BAUER Ah, so you want to find out about personal liability insurance.d 0 HALL NO, its not
like that. I didnt cause the accident. Its lust that the accident was quite serious. Rainer - thats his name - has been in
hospital for a couple of days now and hes going to have an operation soon. The doctors dont know whether hell
ever be able to walk again without a stick.
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