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[0 O Second(] once good talkers have asked questions] they listen for answers. This pointseems obvious[] but it
isn” tin fact.Making people feel comfortable isn’ t simply a maRer ofmaking idle conversation.Your questions
have a point.You’ re really asking.” What sort ofperson are you[]

" and to find out[] you have to really listen. There are at least three components of real listening.For one thing

[ real listening means not changing the subject.If someone sticks to one topicl] you Can assume that he or she is
really interested in it. Another component of real listening is listening not just to words but to tones of voice.l once
mentioned D.H.Lawrence to a friend. To my astonishment.she launched into an academic discussion of the
imagery in Lawrence’ S works.Midway throughC I listened to her voice.lt was[] to putit mildly] unanimated

(1 and it seemed obvious that the imagery monologue was intended solelyfor my benefit(l and I quickly changed
the subject.At last[] real listening means using youreyes as well as your ears.\WWhen your gaze wanders[] it makes
people think they’ re boring yould or what they are saying is not interesting.Of coursel] you don’ t have to stare
[ or glare atthem.Simply looking aRentive will make most people think that you think they’ re fascinating.[] Next
[ good talkers are not afrmd to laugh.If you think of all the people you know who make you feel comfortable

[J you may notice that all of them laugh a lot. Laughter is not only warming and friendlyJ it" S also a good way to
ease other people’ S discomfort.l have a friend who might enjoy watching a gathering of other people who do not
know each other well. Thefirst few minutes of talk are a bit uneasy and hesitant(J for the people involved do not yet
have a sense of each other.Invariably(] a light comment or joke is madel] and my friend’ S easy laughter appears
like sunshine in the conversation.There is always then a visible softening that takes place.Other people smile[] and
loosen in response to her laughter] and the conversation goes on with more warmth and ease.
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