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[0 O Most clients of accountants are businesses or companies.Some people get accountants to take care of their
personalfinancest] but most do this by themselves.Accountants canhelp anyone who has money whether its lots or
just alittle. They help all types of businesses whether they’ rebigorsmall0 0000000000000 O0OO
O0000000b0o0b0o0oooDb0oobOoobDboobooooo
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O O AO Ima business personl] | have a small business downtown[ Are you an accountant?] [0 BO Yes 1
work with all different SiZeS of businessC] Do you have an accountant?] [1 A | do[d but Im not happy with his
work[] Hes very busy and | feel like he has tip timel] [0 [0 B You feel neglected( Its not good for a client tO feel
that way[] Maybe | carl help O OO A0 Lets talk about your services and how you could help melJ I mighr give
youmyworkD O D ADODOOOOOODO
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(0 O A: Our biggest client is coming in this afternoon. | want you to treat them very well.CJ [0 B: I will. What is the
name of the company? Who will I be talking[] to?[] [0 A: Its a chain of clothing stores. Its the largest in the country.
Martha is coming.I O B: Will I be dealing with Martha all by herself?. Will someone else be coming with her?[]

[0 A" Martha will have some advisors with her. They go with her wherever shegoes.0 D AO O O OO OO OO
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