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Unit1 A Factory TourUnit2 Trade FairUnit 3 Making EnquiriesUnit 4 Negotiating PricesUnit5 Placing an
OrderUnit 6 Terms of PaymentUnit 7 DeliveryUnit 8 Compoaints and ClaimsUnit 9 MarketingUnit 10

Advertising
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[0 O The exhibition programme should be analogously defined in line with the aims ofthe trade fair. The exhibition
programme is derived from the answers to the followingquestions:Can the entire product range be shown or
should only selected items be presented[]

What essentials are required to show your products(]

Which products are new, improved or superior to the competition[]

What must be specially featured(]

Which product corresponds to the future needs of the target group]

Have current trends been taken into account [ socially, economically, technicallyd [

Are the design, colours and packaging effective[]

Should special trade fair models be manufactured]

What has to be explained[]

Should this be done via text panels, displays or videosU

Can the products be practically demonstrated[]

If so, which auxiliary and operatingmaterials are necessary [ e.g. electricity, gas, compressed airJ [J

How much space is available[]

0 O The list of exhibits will determine how the space can be utilised and how the standcan be
designed.Registration and organizational preparationslJ [J Many trade fairs can be fully booked quite quickly. An
early registration is thereforeadvisable. Depending on the rotation, the deadline for application may be six to
eighteenmonths before the event.[J [J Since an indication of the space required is necessary for registration, a
rough designfor the stand should be prepared ahead.[] [J At most trade fairs, a wide range of services are available,
from stand constructionengineers right through to interpreters. Trade fair stands[] [ A trade fair stand is like a
companys business card. It therefore should correspondin terms of size and furnishing with the standards found in
your company as well asbeing suitable for the products that are to be exhibited. The technical execution of thestand
must be effective and competitive. The focus should be on a customer-friendlypresentation of your exhibits.]

[ The trade fair stand should appeal to the eyes and ears and may also make anemotional appeal to the visitors.
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