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(0 O 1. Hello this is a message for Sam Bealey. This isLois Miller from Best Hotels. | got your messageregarding
the probd [0 em with your bill. Im really sorry that you have been overcharged. There appears to have been a
misunderstanding about the price of your room. We will adjust the bil to $79 per night as agreed[] and I will fax
the new invoice to you right away. Because this was our mistake[1 1d like to offer your company a discount of 10%
on the room rate for any employees staying with us over the next six months. Once again[J] please accept our
sincere apologies.[] O 2. Hi. This is Rita Brown from Supreme-oh Catalog sales department. This is a message for
Martha Jones regarding the cookie mix that you ordered. Wed like to apologize for the fact that the chocolate chips
you received were in such poor condition. | believe there were some problems in the packing department. It seems
that the chocolate chips were not checked before being packaged. The quality control system for our products has
been changed so that this doesnt happen again. To show how sorry we are[] we are going to send you twelve boxes
of Supreme-oh cookie mix. Once againlJ we are very sorry about the mistake.
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