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Have you studied long and hard, but still feel unprepared for everyday life in an English-speaking] world? Then
Real Listening & Speaking could be just what you need.[J [T You can develop the listening and speaking skills you
need to feel confident in any Situation] whether you're travelling, studying, at work or just chatting with
English-speaking friends. ActivitiesC] based around the themes of Social and Travel and Work and Study cover a

whole range of[J everyday situations and really help you to feel sure of the English you're using in your daily life.
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Map of the bookAcknowledgementsintroductionSocial and Travel] Unit 1 How are things?] Unit 2 Can | take
your coat?l] Unit 31’ m looking for a flatCl Unit4 I’ d like a refund, please] Unit 5 Is there anything on? Unit
61" vegotapaininmyarm Unit7 | could do with a breakd Unit 8 It san amazing place![] Review 1Work
and Study[] Unit 9 Shall we say five 0’ clock?d Unit 10 I’ d like to open an account] Unit 11 My bag’ s been
stolend Unit 12 Can | take a message?[] Unit 13 Let’ s get startedJ Unit 14 Good morning, everyoned Unit 15
Good afternoon, everyoneld Unit 16 What do you mean?d Review 2Appendicesd] Appendix 1 Useful language
[0 Appendix 2 Pronunciation featuresC] Appendix 3 Speaking strategiesl] Appendix 4 Presentation
evaluationAudioscriptAnswer key
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