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[0 Check the luggage.Local guide should tell the tour leader or tourists to get their luggage land take to the
designated place after checking without damage.After checking and counting the{luggage with tour leader[] turn
the luggage over to the luggage man from the travel agency and sign jon the luggage delivery record book.If the
luggage do not arrive or any damagel] local guide shouldassist the tour leader or tourists to register and fill up the
form for luggage missing or damagel] aswell as the application form for compensation at the airport registration
office.The luggagetransported on the train usually should be checked up by the tour leader luggage man or
touristswith the check bill.CJ Guide the tourist onto the bus.Local guide should guide the tourist onto the bus with
their handbags or belongings.Local guide should stand by the door and help the tourist board the bus.[0 After all
the tourists are seated[] local guide should politely count the tourists by eyes andthen tell the driver to
start.3.Service from the airport to the hotel(J Make a welcome speech.When the bus is moving[J local guide should
make 8 welcome speech to express a warm wetcome to the tourists with a hospitable tone through microphone
infront of the tourists. The welcome speech should include the following contentstJ [ warm welcometo the tourists
to the city on behalf of the travel service[J tour guide himself and bus driver[d [J self-introduction of the guide and
driver with d sincere wish to offer a warm service to the touristst] [J wishing the tourists a pleasant and smooth
tour.[] Adjust the time.If the tourists just arrive through the customs office,local guide should tellthe time
difference between the two countries] regions[] and ask the tourist to adj ust the time in order to carry out the
tour itinerary in unified step.[J Guiding on the way to hotel. After the welcome speech[] the most important work
for thelocal guide is the guide work on the way from the airport to hotel. The guide work on the way is the best
chance for a local guide to show his knowledge of tourism culture] guiding skills and the charm of the guide him
or herself. The successful and brilliant guide on the way can satisfy the tourists’ curiosity and thirst for knowledge
[ earn the trust and intimacy from the touristsC] and give a goodimpression in the mind of the tourists.Guiding
along the way in the city. The ways can be various and the contents can be very flexible for different tourists and
situations.For Europeans and Americans[] we usually introduce Kunming in five aspectst] O Kunming is one of
the first batch of the national historical and cultural cities announced by the State Council of China.The important
point is to introduce the 200001 year-old Dian Culture or the bronze culture of Yunnan.OO Kunmingd the city of
eternal spring in the world enjoys the pleasant climate of low latitude and high altitude] “ the weather is just like
March and April and the flowers bloom on the branches like spring all year round” .0 Kunming is a tourist city
with beautiful natural and cultural sceneriesd colourful ethnic cultures and customs[] parks and tourist attractions.
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