0000 O, tushu007.com
<«<OQ00O00Oooododss

gobooo

O00O<<0b0oobobooobogods>>
1300 ISBNLI O [0 9787561155370

1000 ISBNU U 1 7561155379
00000 2010-6
goobooboboododd
oooooo/qoo/oon
000328

guooobobbogooooopbrbbbggoooobbbgooooon

00000000 http://www.tushu007.com

Page 1



0000 O, tushu007.com
<«<OQ00O00Oooododss

goon

gobbobbbuodggooobbbbbuoooogobbobbboooooobobbobboooog
gobbobobooooodgaon
gobbobbbuodgooobobobbuodoogobobobbooooooobobboougg
gobbobboogogobobo
gobboobbbuodgoguobobobbuodoodobobobobooooooobobboougya
gobboobbboogogobbobbidoodobobobboooooobobobbooga
gobbobbbougooobobobboooooon
gobobobobbooooooobbobbboooooooooobo
gobbobobbodooooboboobbodoooooboobbooooooobobobbooaa
gobobobobboogoooobobbtbdooooobobobbooooooon
gobobobobbooooooboboobbtooooooobobbooooooonbbobboooa
gooboobobbooooooobbobobtodooooobobobbboooooooboobo

Page 2



0000 0O, tushu007.com
<O000ooooodns>

good

0(@0)0@O0)D(@ED)0D@EO)IO0O00@EO0O000D)I2000000(@00)I(@)3(@
0)O(@O0)D(OD)D(@D)I(@O)30000000000AO00@O0)DO@On)Iuoon
00@OD)I@D)D(@D)D(@)DO(@OoDD)DO(@oD)Do@oo)1s00000000
0/1930 0@ 0)0(@00)0(@0)02200000@0)I@)0@O00)D@O0)yB000000
00000000400 (@)0@0)I@O0)02000000(0)0@O0)0@ 030000000
000000000/3500(00)0@0)0@00)I3700000(@0)0(@)I@O0)3700
OD00000/416000(0000)I(000)&#H25390 (O 00)I((@CO0)D(@00)0430000
0@OoO0)D@OD)D@O0)Y400000000000000000M48700(000)0(@0)DO(
0D00D)0500000(@C0)0(0)I(@)0@D0)D@D)I@OD)oD(@o)D@o)I(@o)oo
0@OoO0)D(@oD)D@oo)sO000000000000/55800(0)0(00)0(@00)05700
D0000000000@O)D(@)000(@O)O/A000000000000/619000(@0)
00@OD)060000000000(@000)00(C00)I(@O0)I (@)D (@O)D(@O)I(
00)DOD(@D)O/6400000000000000/671000(0)00(@O00)0690000 0 (0
00)O(@)o(@oO)D(@oo)D(@)o(@@OoO)DooD(@)O/70000000000000/73110 0 (
00)O(@OO0)D75000000@000)00(@0)00@O0)00@D)I@O0)y760000
0O00/82120 0(00)0@0)I@O00)IsO00000000000/00000(@00)I(
00)o(@oO)—O000000@0)I(@D0)0(@)I@D)D0000o0@o)o(@o)do@o
0)/911300(000)0((@C0)0(@00)0WUI0D000(@O0)D(@O0)I@O0)I@o)IOo
0/9500000000000/100140 0(0)0(@0)00(@O0)01030000000000/10300
0000 (@)0@OD)DO0000/1081500(00)0(@)D(@00)011000000(@0)0(@)00
0@ D0)0@)0@EO00)/MI0000000000000000/1161600(00 0)0 (0 0)O (@
0)O((@OD) DN 000000000000 000n/A00000@o@Eo)Doono@
0)d(@OD)O(@OoOD)O(@O)O(@oD)D(@D)Doo(@o)D /126170 0@ 00)00(@O0)
01200 0000(@0)0(@O0)0(@)I@O0)oODo@oo)o(@o)Dooo(@oo0)D/130000
00000000000/1351800(00)0(@O0)0(@0)013800000000000000/139
DO0000@D)O@)ID@OD)D@D)DD0D0O@OD)D(@O)D/145190 00 0)D (@O
0)O((@O)D147000000(@0)0@0)D(@)o(@D)Do(@)I(@o)ooo@)o(@o)o
O00/A480000000000000000000/1532000(00)0(00)0(000)01560 0
0000O0/5700000(@0)0(@0)0@)D(@)00@D)D@O0)D000/1630 O 0)0 (@0
0)D(@O)D(@D)200@00)0@)00000100000 0(@)0(@O0)D@oo)o@)
0(@D0)0(@O)Y16700000(@0)0(@00)I0(@000)0802000/173220 0(0)D (D 0)
0@ 0)017600000(@0)00@000)AK-1200(0 000)0000000(@)0(@00)0(
00)Y17700000000000/1842300 (0 0)0(0)0(@0)0(@0)0187000000(00)
0@ 0)I(@O0)0(@)O(@O)1880 00000 (0)&#81950 (0 0)/18900 000000000
0)YOD(@OOD0)I(@D0)0(@)/190 00000 (0 0)D (D)0 (0)D (0 0)D (D 0)D (0)/1920
00000@O000)0@)D(@O)I000(@0)I(0)/1972400(00)0(0)0(@0)I@D0)
00(@O0)D(@)D(@O)D2e0000000@O000)0@0)I@O0)D@D)I@)Io@o
00)I0(@O)O0(@)/20100000 0 0000000/2052500(0)0(0)0(00)02070000
0@ 0)0@)O0O0000D@E@ooD)D@o)Do@O0D)D000o0og(@)Dd(@)o(@o)/208
000000(@O00)00@O00)D(@D)I(@)00(@0)D(@0)/2142600 (0 0)0 (D)0 (
00)D218000000000(@)D@00)D@0D)D(@)ID@O)0 000000000
00/224270 000 00000)02200000@0)0@00)000@O00000)/22800
0D00@O0O0)D(@OoOO0)D(@O)D(@D)I(0D0)/234280 0(0)0(C0)D(@DO)023700000(
0)O(@O)O(OO)/2380000000/243200 000 000)I(@0)000(@)000245000
000@O00)D(@O)D00(@)00/24600000 o 0(0)0(000)0(0D0)0(00)D (D

Page 3



0000 0O, tushu007.com
<«<OQ00O00Oooododss

0)Y0O0O0@OO00)/2s0300 0000 0000000)d@)d2s300000@o)d@on)
Oo00ooo@boooooooo)ooo@)oo/2oddbboo D00oooooon
0/258310000000@@O)yo@oo)yo2el0 0000000000 @O)O(@)/26200
0000000000000 DO0D0D0D00oooooOoReRO0OCMOYI@ODOoO@®
OO0oO0ooO)y Oo@mo)yo@ozzniooooo@o)yo@moooo@oobooboo)yood(
OHYooRrrROOODODODODOODOOO/RMBRBOO(MO)O@OODO)H)YD@oO)H)D2rooooo@o)
O@oo)yo@oo)yRroooooooo/mBo@o)oo@o)oo23o0oono@on)
O@oO)o@o)ya/oo0ooooo/eessdon@ooooo)gz2endonoonog@man
OHO@ooD)yoooo@ooooo)roeooooooooo/293360 O (M)H)O@oOOHo@o)
000000 @ooD)yo@o@oHyo@oyo@mo@ooH)yoo@woo)yo@oyaoo
O/e00000@)O@OO)HYO@O)R7T0O(@O)O@oo)yoo@ooo)o@oo)os00
Oo0o0o0o@O)yOo(@oOo)yoo@ooo)yo@oo)yRkoooooooo/Ae73soo (@ o)ya @)
0@ D0)O@oO)os3000000@oon)o(@)o@o)o@)o@)o@o)y3ooooon
00000/31439000(C000)0@OU0)Do@oon)os0ooooo@ooo)o@o
HO@O)317000000000/320400 00(0000)0(@00)I0(0)00(@000)03220
D0000@oOO0O0)D(@Oo0)D(@o)D(@o)D(@o)o(@oo)3Boo0o0oooooonooo
0/3260 0 01.0(OQ0)I(@)O@OD)O@OD)O(@O)IE-00000D0%200000000183.
0(@0)O(@)O(@oo)a(@o)a(@o)o(@o)d254.0(00)I(00)I(00)I (@) (@)a @
0)(IMF)D 335.0 (0 0)0 (0)0406.0 (0 0)0(0)00477.0 000 000000538zZD(C 0000
)0 O(@O000)0609.0000GATTOO6610.000007211.000008012.0(00)0(0)D0
00893.0(00)d(@O)D9s14.0(0)O (D OHD(@)O1web.0 0000 OO0 O11416.0 (0 O)O(
OO)oO@o@oD)yow417.0000000011B.O@C 0OHO @)D @O)HYO(@O)Ho@mo @)
O@oO)ow.0000B20000000000000CO)YO@DOODOOO

[0 16121.CRM(Customer Relationship Management)] 17122.0 0 (0D 0 O0)O0 00 018223.0 0000 0O O
O00000019524.000000000(ASEAN)T20325.0 000000 021226.0(0C0)0 ()
0@ 0)d(O)d22227.50H0OM0 23228 0" 0O 0DO24129.0 000 00O OO O O subprime lending
crisisc] 0 24830.0 (0O (O O)ODOOoO@UOOOD)yYOooDOo2se31.0 000000000000
OO0oes32.0(0)0(@O)D 000D @ooooooo)ydoooo?27333.0@)o@o)yoo@
OHYO@oo)ydoooozee4.0000@O)D @ o)y (@o)Ho (@)D oD O o28635.0(0)0 (O
Hoo@oH)o@goo)yo@ooDH)o@woo)ooo(@mooo)yooobooo923e.O(@)ya@oo)
0(@D0)0000029837.0(00)0(@QO)0(@O)I(@MO0)DO0D0D30538.0(0)0(00)0D0(
00)O(@D)O(@OD0)031239.0(0)0(@0)I0(0)0(@o0)0(@O)Doooos1940.0(0)0(
00)0D00(@O000)Doo@ooo)das2s

Page 4



0000 O, tushu007.com
<«<OQ00O00Oooododss

goon

gobbobbbuodggooobbbbbuoooogobbobbboooooobobbobboooog
gobbobboogooobbbbodado
gobbobbbuodgooobobobbuodoogobobobbooooooobobboougg
goboboobbuoogoooobbobboagg
gobboobbbuodgoguobobobbuodoodobobobobooooooobobboougya
gobboobbboogogobbobbidoodobobobboooooobobobbooga
gobbobbboogoobobobbodoooobooboboogo
gobbobobbodooooboboobbodoooooboobbooooooobobobbooaa
“ooogr g oobor boogd

gooooooooogooooos oo g “oboo*goooog»*ooo”*0d
gr“oooo”* g0 obbobbddoooobobobbtooooooobobobboooa
goboboobboooooobboobobbtdooooobbobbooooooonboboobo

Page 5



0000 O, tushu007.com
<«<OQ00O00Oooododss

goon

gobboooboupbDFODODDODOOOO0O0O0OO0OOOODOOO

0000000 :http://www.tushu007.com

Page 6



