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O O I'll connect you with Room 309.00 [0 00 00 O O 0 30901 O [
O000o0oobo0obooobooboooo

00 O Hold the line[d please.I'll connectyoutohisroom.0 0 0000000 OOOOO0O

O O I'll connect you with the Restaurant Reservation Desk.[0 [0 [0 [0 [0 00 [0 30970 O O O O

[0 O Could you put me through to Room 30970 please[]

002230 000000000

O O I'm afraid there's no reply fromRoom 2239.0 O 0 OO0 OO0 OO OO

(0 O Could you try again[]

O0O0000OOo0ooon

O O I'll connect you with the Message Desk. D O 0 0 D D 0000000 0OOOOODOOO0O

[J OO We have paged Mr. Zhou but he didn't pickupthephone. 0 0 0 00D 000000 OOOODOOO
Ooooooooeoooonooad

0000000000000 OWould you tell me how to get an out-side line
O0o00o0oOooooon

OOA:I dliketocallShanghaiD D OO0 O O0OO0OOO0O

0 O B:For calls outside Beijing[] please dial 0 and then the areacodeand number.0 0O OO0 OO0 O0O0ODO
opoooooooOooooono

O O A:How can | make calls inside Beijing[]

O0o0oooooooooo

00 O B:For calls inside Beijing] please dial 1 firstand thenthenumber.0 0O OO0 0000000001000
oood

O O A:How much is it[]

oooooo

O O B:ltis free for callsinside Beijing.0 0 00O O OO0 OO0O

O O A:Good night. Information Desk. May | help you[J sir[]

000000000000 o0OooobOOooooooo

0 O B:Yes[ | have something urgent to speak to Mr.LiC] but | forgot hisroomnumber.0 O O O 0O 0O 0O 0O O O
O0000D0O000o0OooobooOoooa

oood
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