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[0 O Transportation is the creation of place and time utility. When goods aremoved to places where they have
higher value than they had at the places fromwhich they originated, they have place utility. Time utility means that
this serviceoccurs when it is needed. Time and place utility are provided to passengerswhenthey are moved from
where they don't want to be to places where they do want tobe,and at the demanded time.[J [0 Some individuals
find it difficult to understand the nature of transportationbecause it is a service and not a physical, tangible product,
transportation is aservice to the user, but it has basic characteristics that make purchasing thisservice similar to
buying goods.[J [0 One aspect of transportation is the movement service. This includes speedd whether it is door
to door or terminal to terminal(] , reliability,and the frequencyof the service. Another factor is the equipment
used,which is a major factor forboth passengers and freight. For passengers, the equipment affects comfort
andsafety. For freight, equipment affects shipment preparation, the size of theshipment, and loading and unloading
costs.[J [ The third factor is the cost of the transportation service. Cost includes acharge or rate quoted by the
primary carrier as well as any peripheral costs borneby the user; the latter might include pickup and deliver costs,
packagingrequirements, damage or detention charges, and special service charges such asrefrigeration or heat.[] [
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