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Unitl OO 0O 00O OO O O Basic Theory of Tralation[J Welcoming Speech
Lesson A [0 [0 00 O Tralation Skills——0O O O O [0 O Basic Theory of Tralation
A 1.1 00O 0O Tralation Overview
Al?2 000000O0ODODODO The Basic Steps and Process of Tralation
Al13 000000000 The Cultivation of Tralator's Basic Qualities
A 1.4 00O Exercises
Lesson B 00 O O O English for Tour Guide——0O O O Welcoming Speech
B1.1 OO OO Tour Guide's Skills
B 1.2 00 O O Welcoming Speech
B1.3 00 OO 0O Interpretation and Tralation
B14 00O 0ODOOOOOOCommon Sig and Short Notices
B15 OO O OO O Commonly Used Words for Tourism
Unit2 00 00000O0OODODOODOOO O Diction and Exteion Basic
Requirements for a Tour Guide's Introduction
Lesson A [0 O O O Tralation Skills——0O 0O O O O O O O Diction and Exteion
A2.1 0000 d Diction
A22 0000 O Exteion
A 2.3 00O O Compreheive Experience
A2.4 000 O Tralation Practice
Lesson B 00 O O O English for Tour Guide——0O 0O O O O O [ Basic Requirements
for a Tour Guide's Introduction
B2.1 O OO O Tour Guide's Skills
B2.2 0 O O O O Exercises of Tour Guide's Commentaries
B2.3 OO O O O Interpretation and Tralation
B24 OO0 DODOOOOOCommon Sigand Short Notices
B25 00O 0O O OO Commonly Used Words for Tourism
Unit3 00O 00O OO OO O Conveion of Words[ Checking-in Service
Lesson A [0 O 00 O Tralation Skills——0 O O O O Convetion of Words
A3.1 0000 (O)Conveion of Words([J )
A3.2 00O 0O 0O (O)Conveion of Words([J )
A 3.3 00O O Compreheive Experience
A3.4 00O O 0O Tralation Practice
Lesson B [0 O O O English for Tour Guide———0 0 O [0 Checking-in Service
B3.1 OO O O Tour Guide's Skills
B 3.2 OO0 O O O Exercises of Tour Guide's Commentaries
B3.3 OO O O Interpretation and Tralation
B34 OO0 OOOOOOCommon Sig and Short Notices
B3.5 OO O OO O Commonly Used Words for Tourism
Unit4 OO O0000O0O0OODODO O Repetitiond To Be a Qualified Tour Guide
Lesson A [0 [0 OO0 O Tralation S kills——[1 [0 [0 Repetition
A4.1 000000 0O Repeat It for Being Clear
A42 000000000 O Repeat It for Being Emphasized and Vivid
A 4.3 OO O O Compreheive Experience
A4.4 00O 0O Tralation Practice
Lesson B OO O O 00 English for Tour Guid——10 0O O O O O O O To Be a Qualified
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B4.1 OO OO Tour Guide's Skills
B4.2 O O O O O Exercises of Tour Guide's Commentaries
B4.3 OO O O O Interpretation and Tralation
B4.4 OO 0O 0OOOOOOCommon Sig and Short Notices
B4.5 OO OO O O Commonly Used Words for Tourism
Unit5 00O 0O 0O 0O 0O 0O 0O O Amplificationd Meeting the Tour Group and Serving
the Tour Group
Lesson A [0 [0 O O Tralation Skills——0O O O Amplification
A5.1 0O 00O (O )Amplification(l)
A5.2 0O 00O (O )Amplification(ll)
A5.3 00O 0O (O)Amplification(m)
A5.4 00O 0O O Compreheive Experience
A55 OO O 0O Tralation Practice
Lesson B 00 O O O English for Tour Guide——0 O O [ [ Meeting the Tour Group
and Serving the Tour Group
B5.1 00 O O O Tour Guide's Skills
B5.2 OO O O O Exercises of Tour Guide's Commentaries
B5.3 OO O O O Interpretation and Tralation
B54 OO0 ODOOOOOCommon Sig and Short Notices
B5.5 OO O OO O Commonly Used Words for Tourism
Unit6 OO 00O 0O 00O OO O Omissiond Enjoying the Fit Meal
Lesson A O OO O O Tralation Skills——0 [J [0 Omission
A6.1 OO0 (O)Omission(l)
A6.2 OO0 (O)Omission(l)
A6.3 OO0 (O)Omission(d )
A 6.4 OO O O Compreheive Experience
A 6.5 OO OO Tralation Practice
Lesson B OO O O 00 English for Tour Guid [0 00 O O O Enjoying the Fit Meal
B6.1 OO OO Tour Guide’ s Skills
B6.2 OO O O Exercises of Tour Guide’ s Commentaries
B6.3 OO0 O O O Interpretation and Tralation
B6.4 0O O DODOOOOOCommon Sigand Short Notices
B6.5 OO OO O Commonly Used Words for Tourism
Unit7 D0 000D O0OOOODO DO Affirmation and NegationO Interpretation Skills
Lesson A [0 [0 OO O Tralation Skills t01 00 0 0 O O O Affirmation and Negation
A7.1 OO 0O O Put the Positive into the Negative
A7.2 OO 0O O Put the Negative into the Positive
A7.3 OO O O Compreheive Experience
A7.4 000 O Tralation Practice
Lesson B 00 O O O English for Tour Guide——U0 O O O Interpretation Skills
B7.1 00O O Tour Guide” s Skills
B7.2 O OO O O Exercises of Tour Guide’ s Commentaries
B7.3 OO OO O Interpretation and Tralation
B7.4 0O 0O 0ODOOOOOCommon Sigand Short Notices
B7.5 0O 00O 0O OO Commonly Used Words for Tourism
Unit8 0 000 00OOOOODO O Division and Combination] Services in the Scenic
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Lesson A [0 [0 00 O Tralation Skills——0O O O O O O O Division and Combination

A 8.1 0O [ Division

A 8.2 O[O0 O Combination

A 8.3 O[O0 O O Compreheive Experience

A8.4 OO O 0O Tralation Practice[]

Lesson B OO O O O English for Tour Guide——U0O O O O Services in the Scenic
Spot

B8.1 OO O O O Tour Guide's Skills

B 8.2 0 0 O O O Exercises of Tour Guide’ s Commentaries

B 8.3 0 O O O O Interpretation and Tralation

B84 00O OOOOMOCommon Sig and Short Notices

B8.5 00O OO OO Commonly Used Words for Tourism
Unit9 OO0 0O0ODOO0ODO O Literal Tralation and Tralation by Ideal] Dealing
with Problems

Lesson A [0 O 00 O Tralation Skills——0 0O O O O Literal Tralation and
Tralation by Idea

A 9.1 O[O Literal Tralation

A 9.2 O[O Tralation by Idea

A 9.3 00 O O Compreheive Experience

A9.4 00O 0O Tralation Practice

Lesson B 00 O O O English for Tour Guide———0 O O O Dealing with Problems

B9.1 OO OO Tour Guide's Skills

B9.2 OO0 O O O Exercises of Tour Guide's Commentaries

B9.3 OO OO O O Interpretation and Tralation

B9.4 OO O DODOOOOOCommon Sigand Short Notices

B9.5 OO O OO O Commonly Used Words for Tourism
Unitl0 OO0 O0OOO0O0OO0O0ODODO DO O Tralation of Passive Voicell Checkout and
Seeing off the Tour Group

Lesson A [0 O O O Tralation Skills——0 0O O O O OO O Tralation of Passive VVoice

A10.1 OO OO O (O )Put into the Active Voice(l)

A10.2 OO 0O 0O O (O )Put into the Active Voice(Il)

A10.3 O 0O O O (--)Put into the Passive Voice(l)

A10.4 OO0 OO (O )Putinto the Passive Voice(n)

A10.5 O 0O O O Compreheive Experience

A 10.6 OO O O O Tralation Practice

Lesson B [0 O O O English for Tour Guide——10 0 [0 [0 0 Checkout and Seeing
off the Tour Group-

B10.1 OO O O O Tour Guide's Skills

B 10.2 OO O O O O Exercises of Tour Guide's Commentaries

B 10.3 OO O O O O Interpretation and Tralation

B10.4 OO OO OO OO O Common Sig and Short Notices

B10.5 OO O O O O Commonly Used Words for Tourism
00O 0O 0O Keys
0 O O O References
oooooo
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0000 OO0 Atourguideshould inform the tourist that it may be impossible to obtain a refund for the
reserved ticket.If the tourist wishes to attend any other entertainment not specified in the travel schedule,he/she can
do so at his/her own expense. (I 200 The tour group is scheduled to attend a symphony orchestral] (I [0 [0 [0 [
performance in the evening,but some tourists would rather attend an international basketball game in the
stadium, in spite of the objections from other tourists in the group.Under such circumstances,what is a tour guide
expected to do]

O The tour guide is expected to implement the planned program.[] The tourists who wish to watch the basketball
game must be informed that it may be impossible to obtain a refund for the symphony tickets and that they are
expected to make their own arrangements and bear the cost for attending the game. [0 300 How should a tour guide
respond to tourists’  request to go shopping by themselves[]

O If there is enough time in the schedule,a tour guide may agree to the request,help arrange transportation,and
may even recommend good shops.] The tour guide should graciously deny any request that might delay the
scheduled travel or departure. [ 40J If a foreign tourist intends to purchase ancient Chinese calligraphy,what
should a guide advise him/her(]

O A tour guide should advise the tourist to go shopping in the antique shops and keep the sales receipt for the
customs check on departure from China.lJ A tour guide should also inform the tourist that the antiques sold by
peddlers usually do not carry a sign of authenticity,and the tourist may not be able to take them out of China. [J 5
[0 How should a tour guide handle the request when a tourist asks the tour guide to buy goods for him/her and
send them by mail(]

O A tour guide should decline the request politely.[] If it is impossible to say* No” ,the tour guide should first
report to the travel agency.After getting approval,the tour guide may take enough money from the tourist to buy
the goods and have them delivered to the tourist at the address specified. The guide and the tourist should each have
areceipt of the transaction. 9.1.2 0 0 0 0 ——0 0O 0O 0O 0O O O O 10 What might be some of the reasons for a
tourist leaving a tour before it is finishedd
How should a tour guide handle this[]

[0 The main reasons for a tourist leaving a tour in midstream are due to their personal illness or an urgent matter at
home,but some leave because of dissatisfaction with the tour or service.[1 Those who leave the tour group for
personal reasons may receive partial reimbursementd [J [J [J for the unused portion of their contracted tour,after
the tour guide has reported their situation and has received approval from both the travel and organizing agencies.
[ The tour guide should attempt to dissuade] [ O [J the dissatisfied tourist from quitting the tour.If the tourist
insists on quitting,the tour guide should inform the tourist that he/she is unable to obtain a refund for the services
not yet received.
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