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To the Reader] [ [0 UNIT 1 Business Negotiation Preparation] 0 00 00 O O O O [0 Lesson 1[0 Making an
Appointment with Your Business Associate[] [1 [0 [0 [0 [0 0 Lesson 20 Market Research(d [ [1 [J [J Lesson 3
[0 Knowing Business Cultures and Customsd [J [0 [0 [0 [0 00 O O O Lesson 400 Reception] [0 [0 00 UNIT 2
Business Negotaiation 1[0 [0 [0 [0 1[0 Lesson 500 Beginning a Negotiation] [0 0 O O Lesson 60 Introducing
Products] 00 0 O O Lesson 700 Introducing the Companyd [0 [0 [0 [0 Lesson 81 Taking Breaks or Closing a
Negotiationd O [0 0 0O 0O O O O O Lesson 900 Price[d 00 00 O O Lesson 1000 Quality of Goods O O [

0 Lesson 110 Quantity of Goods O O O O Lesson 1200 Packaging O O O O Lesson 130 Shipmentd O O
00 O Lesson 1400 Commission O O O O Lesson 1500 Payment[d [0 O Lesson 1607 inspection] 00 0 O

O Lesson 1700 Insuranceld [0 [ Lesson 1801 Customs EntriesT] [0 0 O [0 Lesson 1900 Contractdd O 00 O

[ Lesson 2000 Claims[J [0 [J [0 0 Lesson 2100 Arbitrationd O O O UNIT 3 Business Negotaiation 21 [J [1 (1 2
[ Lesson 2200 Agencyl]l 0 0 O O O O Lesson 230 Establishing Joint Venture(d [0 00 0 O O O O [J Lesson 24
O Technology Transferl) O O O O O O Lesson 250 Compensation Trade [0 O O O O O Lesson 26

0 Processing TradeJ O O O O O O Lesson 2700 International Bidding Competition] O O 0O O O
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