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[0 O Questions] [ 1. Can you help me? I would like some information onthe services you offer and the types of
accounts available through your bank.[0 [0 2. What types of checking and savings accounts do you offer?[] [J 3.
What are the fees or monthly charges associated with each type of account?l] [J 4. What type of identification do |
need to open an account with your bank?d [0 5. What is the minimum amount of money that | need to keep in
each account without incuming penalties?] [0 6. How many withdrawals per month am | allowed for each type of
account?] [0 7. Do you offer overdraft protection for each type of account?] [ 8. If my check card/credit cards
or checks are stolen, what will the bank do to protect my accounts?d [ 9. How should I inform the bank if my
check card or checks/credit cards are lost or stolen?] [T 10. How much do checks cost?] [0 11. DO you offer
online banking? How do I sign up for online banking?] [0 12. Do you have any special offers right now on credit
card interest rates?[] [J 13. What do | need to do to apply for a credit card with your bank?(] [J 14. How will you
notify me of my monthly activity in each account?l] [J 15. What type or method of identity protection do you
offer?d O 16. How much does it cost to purchase identity protection for each account on a monthly basis?C] [ 17.
Do you offer a photo secure checking/credit card that can be used at ATMs and as a credit card?C] [J [J [
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