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[J O Start by adopting a "need to know" approach to your personal data. Your credit card company may need to
know your mothers maiden namel so that it can verify your identity when you call to inquire about your account.
A person who calls you and says he is from your bank[d] however[] doesnt need to know that information if it is
already on file with your bank the only purpose of such a call is to acquire that information for that persons
personal benefit. Also[J the more information that you have printed on your personal bank checks——such as
your Social Security number or home telephone number- the more personal data you are routinely handing out to
people who may not need that information. O If someone you dont know calls you on the telephone and offers
you the chance to receive a "major” credit eard] a prize[] or other valuable item[] but asks [

ou for persona/data——such as your Social Security number[] credit card number or expiration datel] or mothers
maiden name——ask them to send you a written application form. If they wont do it[J tell them you are not
interested and hang up. If they willJ review the application carefully when you receive it and make sure it is going
to a company or financial institution thats well-known and reputable. The Better Business Bureau can give you
information about businesses that have been the subject of complaints. On TravelJ [J If your are traveling[] have
your mail held at your local post office[] or ask someone you know well and trustl] another family member[] a
friend0 or a neighbor to collect and hold your mail while you are away.[J [J If you have"to telephone someone
while you are traveling[] and need to pass on personal financial information to the person you are calling[] dont
do it at an open telephone booth where passersby can listen in on what you are saying[] use a telephone booth
where you can close the door[d or wait until you are at a less public location to call. C Check your financial
information regularly] and look for what should be there and what shouldn t.
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