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O O Appointment Time[l [ In social life(] time plays a very important part[] In the United States[] guests tend to
feel they are not highly regarded if the invitation to a dinner party is extended only three or four days before the
party datel] But this is not true in all countriesC] In other areas of the world[J it may be considered fool ish to make
an appointment too far in advance because plans which are made for a date more than a week away tend to be
forgotten [J OO The meanings of time differ in different parts of the world[J Thus misunderstandings arise be
tween people from cultures that treat time differently] Promptness is valued highly in American life[] For example
O if people are not prompt] they may be regarded as impolite] or not fully responsi ble] In the UC SO 0 no
one would think of keeping a business associate waiting for an hour] it would be too impolite[] When equals meet
[ a person who is five minutes late is expected to make a short apolo gY If he is less than five minutes late[] he
will say a few words of explanationJ though perhaps he will not complete the sentenceld [J [0 This way of treating
time is quite different from that of several other culturesC] This helps to explain the unfortunate experience of a
certain agricuhurist from the United States[] assigned to duty in another country[] After what seemed to him a
suitable waiting periodd he announced that he would like to call on the minister of agriculture[] For various
reasons the suggested time did not suit the ministerl] there were indirect indications that the time was not yet
suitabled The merican] however[] pressed for an appointment which was finally grantedJ [ O Arriving a little
before the appointed hour[ according to the American way of showing respectl] [ the agriculturist waited[] The
hour came and passed] five minutesl] ten minutes[] and fifteen minutesd At this point he suggested to the
secretary that perhaps the minister did not know he was waiting in the outer officelJ This gave him the feeling of
having done something to solve the problem but he had not[] Twenty minutes passed(] then thirty[] then
forty-fiveld To an American that is the beginning of the * insult period” [0 No matter what is said in apology

(I there is little that can remove the damage done by an hour’ s wait in an outer office Yet in the country where
this story took placel] a forty-five-minute[d [J waiting period was not unusualll Instead of being the very end of
the allowable waiting scale[] it was just the beginning] Thus[] when the American agriculturist left the office

[ after giving the secretary an angry message for the minister(] (I his action seemed as unreasonable as it was
impolite[]
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