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Unit 100 Making a Business Phone CallUnit 2[J InvitationUnit 300 Meeting PeopleUnit 400 Establishing Business
RelationshipUnit 5[0 NegotiationUnit 601 Complaint and AdjustmentUnit 7] EntertainmentUnit 8(1 Showing
AroundUnit 900 Expressing ThanksUnit 1000 Seeing OffUnit 1100 Business TravelUnit 12[1 International

ExhibitionSuggested Answers to Simulated Exercises
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