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前言

旅游业作为国民经济的一大支柱性产业，其良好发展是我国进行社会主义建设和提高国民生产总值的
重要保证。
英语作为旅游业中必不可少的交流工具，其从业人员的英语水平如何，直接影响着旅游业的发展。
本书是旅游服务与管理英语，共14单元，每个单元，首先是3-4篇对话，其内容切合日常旅游情景；接
着是一篇短文，旨在提高学生的英语阅读能力，扩大知识面；紧跟着附有词汇表、词组表、常用表达
句式，这有利于巩固所学知识；最后，每章还附有练习题，参考答案都附在本书书末，供学生系统地
自学。
本教材选材力求难易适度且深入浅出，知识涉及面广且专业实用，由于时间仓促，编写中难免会有不
当和疏漏之处，希望广大同行和使用者予以批评指正。

Page 2



第一图书网, tushu007.com
<<旅游服务与管理英语>>

内容概要

　　《旅游服务与管理英语》的编写考虑到了市场的需求和当前我国旅游英语教学的现状，共编写
了14个单元，涉及旅游服务与管理的各个方面。
每个单元包括以下几部分内容：首先是情景对话若干篇；其次是一篇短文，用以提高英语阅读能力，
后边附有词汇表、词组表、常用表达句式；最后，还附有练习题和参考答案。
《旅游服务与管理英语》作为21世纪中等职业教育特色精品课程规划教材，可供学生系统地自主学习
。
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Unit 1 Tourism IndustryUnit 2 On the Way to the HotelUnit 3 Tourism InformationUnit 4 Religious in
ChinaUnit 5 Touring and SightseeingUnit 6 Sales and PromotionUnit 7 Noted Rivers in ChinaUnit 8
ShoppingUnit 9 Sightseeing in the FairylandUnit 10 Entertainment in ChinaUnit 11 Dealing with ComplaintsUnit
12 EntertainmentUnit 13 DepartureUnit 14 Seeing off the Guests参考答案
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章节摘录

The melting snow from the mountains in Qinghai Province is the headwater for two importantrivers in China, the
Yangtze River and the Yellow River.The Yangtze River is about 6,300 kilometers in length, the longest river in
China and the third longest one in the world.  It originates from the Tanggula Mountain, flows through 19
provinces, autonomous regions and municipalities, and finally runs into the East China Sea. It has rich water
resources and plentiful hydropower resources.  It forms the treasure house of rare plant species and precious
aquatic animals.  It provides a great transport network for the thickly populated regions in China. Moreover, it
infuses the fresh blood into China's economic development. Especially with China's reform and opening-up, the
Yangtze River Economic Belt has rapidly advanced and become a new growth pole for Chinese economy.  On the
Yangtze River, the famous scenic spots are the Three Gorges (Qutang Gorge, Wu Gorge and Xiling Gorge), noted
for their majesty, steepness and beauty.  And there the Three Gorges Dam to be completed in 2009, which will be
used to generate electricity and help control flooding.
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编辑推荐

《旅游服务与管理英语》：职业教育课程改革项目研究成果
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