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Unit One Room Reservation
Part 0 Reading

Part 0 Dialogues

Part 0 Words &amp; Phrases
Part J Notes

Part 0 Useful Expressions
Part [0 Exercise

Unit Two Reception

Part [0 Reading

Part 0 Dialogues

Part 0 Words &amp; Phrases
Part 1 Notes

Part 0 Useful Expressions
Part [0 Exercise

Unit Three Bell Service

Part 0 Reading

Part 0 Dialogues

Part 0 Words &amp; Phrases
Part 0 Notes

Part 0 Useful Expressions
Part ] Exercise

Unit Four Housekeeping
Part 0 Reading

Part 0 Dialogues

Part 0 Words &amp; Phrases
Part 1 Notes

Part 0 Useful Expressions
Part [0 Exercise

Unit Five Business Center
Part 0 Reading

Part 0 Dialogues

Part 0 Words &amp; Phrases
Part J Notes

Part 0 Useful Expressions
Part 0 Exercise

Unit Six Maintenance

Part 0 Reading

Part 0 Dialogues

Part 0 Words &amp; Phrases
Part 1 Notes

Part 0 Useful Expressions
Part [0 Exercise

Unit Seven Laundry Service
Part [0 Reading

Part 0 Dialogues
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Part 0 Words &amp; Phrases
Part J Notes

Part 0 Useful Expressions
Part ] Exercise

Unit Eight Information Desk
Part 0 Reading

Part 0 Dialogues

Part 0 Words &amp; Phrases
Part 1 Notes

Part 0 Useful Expressions
Part [0 Exercise

Unit Nine Dinning Hall (1)
Part 0 Reading

Part 0 Dialogues

Part 0 Words &amp; Phrases
Part 1 Notes

Part 0 Useful Expressions
Part 0 Exercise

Unit Ten Dinning Hall (2)
Part 0 Reading

Part 0 Dialogues

Part 0 Words &amp; Phrases
Part 1 Notes

Part 0 Useful Expressions
Part 0 Exercise

Unit Eleven Complaints
Part 0 Reading

Part 0 Dialogues

Part 0 Words &amp; Phrases
Part 1 Notes

Part 0 Useful Expressions
Part [0 Exercise

Unit Twelve Cheek-out
Part 0 Reading

Part 0 Dialogues

Part 0 Words &amp; Phrases
Part J Notes

Part 0 Useful Expressions
Part [0 Exercise

Appendix

Reference
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