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Chapter I Front Office
Unit 1 Room Reservation
Unit 2 Bell Service
Unit3 Checkingin
Unit4 Information
Unit5 Operator
Unit6 Complaints
Unit 7 Checking out
Chapter Il Housekeeping Service
Unit 1 Floor Service
Unit 2 Room Cleaning
Unit 3 Laundry Service
Unit 4 Dealing with Complaints
Unit5 Auxiliary Service
Unit 6 Handling Emergencies
Chapter I11 Food and Beverage Service
Unit 1 Table Reservation
Unit 2 Seating the Guests
Unit 3 Taking Orde
Unit4 Serving Dishes
Unit5 Breakfast, Buffet &amp; Fast-food Services
Unit 6 Festival Banquet
Unit 7 Bar Service
Unit 8 Settling the Bill
Chapter IV Business Center
Unit 1 Copy and Fax Services
Unit 2 Typing, Printing and Tralation Services
Unit 3 DVD Duplication, Photo Printing and Express Services
Unit 4 Internet and Ticket Booking Services
Unit5 Scanning and Conference Equipment Rental Services
Chapter V Health and Recreation Center
Unit 1 Health Club
Unit 2 Swimming
Unit 3 Sauna and Massage
Unit 4 Golf
Unit5 Night Club
Chapter VI Tourism Service &amp; Shopping
Unit 1 Tourism Service
Unit 2 At the Silk and Satin Shop
Unit 3 At the Cosmetics Store
Unit4 At the Souvenir Shop
Unit5 Inthe Department Store
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