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(0 A0 Request for the Establishment of Business Relations
00 BO Reply to the Above

Lesson Two

0 AO Self-introduction and Sending Materials
(0 BO Reply to the Above

Lesson Three

Making a Self-introduction

Lesson Four

O A0 An Enquiry for Men's and Ladies' Sports Wear
00 BO Reply to the Above

Lesson Five

O A0 An Enquiry for Electric Fans

00 BO Reply to the Above

Lesson Six

A Specific Enquiry for Carpets

O A0 An Offer for Ladies' Shoes

(0 BO Reply to the Above

Lesson Nine

Sending a Proforma Invoice
O00oon

0 A0 Firm Counter Offer for Storage Box
00 BO Reply to the Above

00 A0 A Counter Offer for Flash Disk
(0 BO Reply to the Above

Making a Concession
O0O0ooooag

[0 A0 Placing an Order

00 BO Reply to the Above

Lesson Fourteen

O AO Placing a Duplicate Order

00 BO Reply to the Above

Sending Countersigned Contract
Oo00oo

[0 A0 Asking for Easier Payment Terms
(0 BO Reply to the Above

[0 A0 Asking for Payment by D/A

(0 BO Reply to the Above

Lesson Eighteen

Arranging Payment by T/T
O00oooo
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