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Lesson One Marketing Lesson Two AdvertistingLesson Three Sending Samples and Placing Orders Lesson Four
Packaging Lesson Five Foreign ExchangeLesson Six Documents Required for D/P Payment TermsLesson Seven
Complaints and Handling ComplaintsLesson Eight How to Talk to Visitors on Your StandLesson Nine A Talk on
EFN TreatmentLesson Ten Lloyd's of londonLesson Eleven Global Competition in a Changing World
EconomyLesson Twelve The InternetLesson Thirteen The Internet:the Futurestic MarketplaceLesson Fourteen
How a Cyberbiz WorksLesson Fifteen EDI and the InternetThe Chinese Versions of the Texts and Keys to the
Exercises
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