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00 O O ADA said there were two factors which contributed to the decision. First, AIL had no interest in the glass
products and they did not intend to fulfil the orders. We explained to them that we had already established our
own company named TOP-SURE and that they could move the orders to our new company. But, TOP-SURE can
only be classified as a first year supplier, meaning the order values must not exceed USD5000.00 according to their
policy. We argued that we were supplied from the same factory as before and that it should not be considered a
risk. However, the second most important point of their argument was that they found our factory is still at orange
level from their factory audit report. They thought the risks of such key products to them would be significant if
they still place the order with this factory. For this reason they have left a small number of lines for us to deliver but
no glass items. This is not the outcome either of us have hoped for and | know it means a lot of work has now been
wasted. However, in the interest of moving forward with the relationship between you and our new company |
would hope that this can be seen as only a problem in 2008 and one we can hope to forget as we complete this
year's orders and begin to look forward to a more successful 2009. ADA buyers have already confirmed with us
they would place more orders with us next year after my company listed as a regular supplier in their management
system.In relation to other orders, I assure you I will arrange deposits within one week. Please rush production in
order to avoid shipment delays.
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