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000 00O O Prebusiness Contact

1.0 O O O O O Requesting Business Appointment

2.0 0 0 O O O Scheduling Visiting Itinerary

3.0 0 00 0O O Cancelling the Meeting

4.0 0 0 0 O O Following up after Meeting

5.0 0 O O O O Contacting after Fairs

6.00 O O O O O Developing Potential Customer

7.0 0 O O O O Introducing Our Advantage

8.0 U U O O O Highlighting Speciality

000 OO0 O Doing Business

Part1 0 O O O Dealing with Inquiries

9.0 0 000 0O O O Counter offer to New Inquiries
10.0 0 0 0O 0O 0O O O O Counteroffer to Specific Inquiries
11.00 00 0 0O O O O Counteroffer to Non-specific Inquiries
12.0 00 0 0O O O O Following—up Inquiry From Current Customer
13.0 0000 0O O O Recommending New Product
1400000 00 O O Replying Questions

Part2 0 O O O Offer Methods

15.0 0 0O O O O O Prompt&amp;Accurate Quotation
16.0 0 O O O O O Detailed&amp;Professional Quotation
17.0 0 O O O O O Replying to Customer Bargain

18.0 OO O O O O Price Negotiating

19.0 0O 0 O O O Final Price Confirmed

Part 30 O O O Detailed Issues Followup

20.0 O OO 0O O O Preparing Samples to Customer

2.0 00000 0O O O Requesting the Courier Account
22.0 0 0 00O 0O O O Requesting Sampling Charge

23.0 00000 O O Asking for Sample Evaluation
24.0 O O O O O Packaging Confirmation

25.0 0 O 0O O O Color Confirmation

26.00 O O O O Artwork Confirmation

27.0 000000 0O O Acknowledging Other Requests
000 OO0 0O Order Followup

Part 1 0 O O O Order Confirmation

28.0 0 O O O O Receiving PO

29.0 0 O O O O Payment Terms Discussion

30.0 0 0000 OO O Negotiating Payment Terms
31.0 O 0O 0O O O Confirmation for Final PO
3200000 O O Sending Pl

Part2 0 O O O Preproduction preparation

33.0 O O O O Preparing Pre—production Samples

34.0 0 O O O O Placing Order to Vendor

35.0 O O O O O Package Re—confirmation

36.00 O O O O O Receiving Revised PO

Page 4



00004, tushu007.com

<<u |:||:|n |:||:|>>

37.0 0 000 0O O U Re—preparing New PI

38.0 O O O O O Re—arranging samples

Part 3 0 O O O Production&amp;Delivery

39.0 0 O 00O O O O Advising the Production Status

40.0 O 0 O O O O Applying 31 Party for Factory Evaluation

41.0 00000 O Applying 3“  Party for Inspection

42.00 0 0 O O Failed in Inspection

43.0 0 0 0 O O O Applying Re—inspection

44.00 O 0 O O O Shipping Details Confirmation
A0000000000000 Keep Customer Informed the Ship Date&amp;ETA
000 0000 Payment Terms

46.0 000 0000 O O Documentary Submission&amp;Payment Push
47.0 0 0 0 0O O O O Receiving the Payment Made from Customer
43.0 0 0 0O 0O O O O O Asking Bank Receipt
4.000000000000 0 Re-discussion for Payment Error
50.0 0 0O 0O 0O O O O Recd Payt Inform

5.0 0000000 Propose Amendment to LO C
52000000000 0O O Propose Acceptation of LO C Discrepancy
5.0 00000000 O Payment Terms Confirmation to New Order
000 000 DO Claim Settling

54.0 0 0 0O O O O Quality Complaints

55.0 0 O 0O O O O Delivery Time Complaints

56.00 0 O O O O O Service Complaints

57.0 0000000 0O Apology Solutions

58.0 O O O O O Compensation Claim

59.0 0 O O O O Compensation Negotiation

60.0 O O O O O Application for Compensation Installment

61.00 O O O O O Application for Deferred Compensation

62.00 0 OO 0O 0O 0O O O Compensation Refusal

63.0 000000000 0O Compensation Alternatives

000 OO0 DO Aftersale Service

64.0 O 0O 0O 0O O O O Inquiring Sales

65.0 0 0 00O 0O O O Hold Latest Market Tendency

66.00 O O O O O Similar Products Discussion

67.0 00000000 O Solutions to Defect

68.0 0 0 OO DO U 0O O Cost Reduction Advice

69.0 0 O 0O OO O O Professional Advice

70.0 0 0O 00O DO O 0O O Other Series Recommendation

7.0 00000000 O Latest Products Information

72.0 0000 0O O O After—sale Service Hotline

000 00000 0O Other Daily Working

73.0 0 0 0O 0O O O Auto—reply for Business Trip

74.0 0000 0O O O Fair Arrangement Inform

75.00 0000 000 New Website Inform

76.0 0 0 00O 0O O O Company Address Change Inform

77.0 0000 0O 0O O E-mail Change Inform

78.0 O O O 0O O O Auto—reply for Sick Leave
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79.0 0 0O 0O O O O O Announcing New Office Regulations
80.0 O O O O O Transfer Notification

81.0 0 000 OO O Internal Work Adjustment Notification
82.0 O O O Annual Leave Announcement

83.00 O O O Resignation Announcement

84.00 O O O Retirement Announcement

000 000 O Personal Affairs

85.0 O O O Marriage Announcement

86.00 O O O O O Inviting Co—workers to Dinner Paay
87.00 OO OO O Announcing the Birth of a Child

88.00 O OO OO OO O Inviting Customer for Dinner

89.0 0 0000 O O O Private Conversation with Customer
90.0 0 O O O Seeking for Helping Hand

000 000 O Special Greetings

91.0 O O O Xmas Greetings

92.0 O O O New Year Greetings

93.00 O O O Chinese New Year Greetings

94.0 O O O O Thanksgiving Day Greetings

95.0 O O O O Halloween Greetings

96.00 O O O Holiday Greetings

97.0 O O O Marriage Celebrating

98.00 O O O Promotion Celebrating

99.0 0 O O O O Get-well Messages

100.0 O O O O Sending a Small Girl

000 000 O Detailed Issues

101.00 O O O O Attachment Issue

102.00 O O O O Photo Issue

103.00 O 0O O O O O Space Issue

104.00 O O O O Signature Issue

105.0 0 O O O O O E—Mail Address Issue

106.0 0000000000000 Formatd Writing Manner[d Blank Space-Blank
LiBe&amp;Punctuation

00

Page 6



00004, tushu007.com

<<u DD” D|:|>>

goon

gobbobbbuodggooobbbbbuoooogobbobbboooooobobbobboooog
gobbobbbuoogooobbbobbuoooogobbobbooooooobobbooog
gobbobbbuodgooobobobbuodoogobobobbooooooobobboougg
OO000000b0ob0ob0obOobuoboboooobo0oobOd &dquo,d 00O &rdquo;™
gobbobbbudoogobbobbodoogoboboooo

O &ldquo; O &rdquo;0 O O O &middot, D D O OO OO OD100000O00DOODOODOOOODOODOO
gobobobobbuoooooobboobbbudooooboobobboooooon
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