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Interview OJ Unit5 0 O O Opening Remarks [ Unit 6 [ O O O Self-introduction 0 Unit 7 O 0O O O Family
Informationd Unit 8 O O [0 [0 Education Backgroundd Unit 901 [0 [0 [0 Reasons for Application Unit 10 00 O
O O Work Experience O Unit 11 0 O O O Language Proficiency [0 Unit 12 O O [0 O Other Skills O Unit 13 O
0 O O Hobbies O Unit 14 0 O O O O Personality and Characterd Unit 15 0 O O Strengths and Weaknesses
0 Unit 16 O O O O Working Requirementd Unit 17 0 O O O About the Company O Unit 18 O O O OO About
Salary [0 Unit 19 0 O O O Long-term Goals [ Unit 20 [ [0 0 O Any Questions [1 Unit 21 [0 [0 O O Ending the
Interview [J Unit 22 [0 O O O Signing a Contracttd Unit23 0 O 0O 0O Work Training O Unit24 0 0 0O 0O O

[ Daily Office Routine [ Unit 25 00 0 O 0 Work Shift0J Unit 26 O O O OO Working Overtime 0 Unit 27 [0 O
[J O Asking for Leave [J Unit 28 O O OJ [J Late for Work [0 Unit 29 O O O O Working Faults(J Unit 30 0 0 [J
O Working Pressure [J Unit 31 O [0 OO O Transferring Department O Unit 32 [0 O O [0 Bonus and Performance
Review [0 Unit 33 O 0 O O Employee Rewards [J Unit 34 O [0 [0 O Reporting O Unit 35 O O O O Giving
Notice of Resignation [0 Unit 36 [ [ [ O Persuade the Employee [0 Unit 37 O O [ O Firing an Employee

O Unit38 0 O O O Unemployment Crisis 0 Unit 39 0 O O O Telephone Inquiry Part 2 00 O O O Business
CommunicationstJ Unit40 O O O O Calling a Wrong Number [J Unit41 O 0 [0 O Calling a Switchboard

O Unit42 0 O O O Leaving a Message [ Unit43 [ O O O Bad Connectionsd Unit44 O O O O International
Call 0 Unit45 0 O O O Arranging an Appointment O Unit 46 O O [J O Putting off an Appointment [J Unit 47
O O O O Cancelling an Appointment [ Unit 48 O O O O Visiting Clients O Unit 49 O O O [0 Reception

0 Unit50 O O O O Visiting Factories O Unit 51 00 O O O Introduction of the Company [0 Unit 52 [0 [0 [

[0 Business Meals 0 Unit 53 0 O O O Arranging Activities [1 Unit 54 [0 [0 [0 [ Presenting Giftst] Unit 55 00 [
0 O Seeing off CustomersPart 3 0 [ [ [J Practical Operation Unit56 00 O O O O O Establishing Trade
Relations [0 Unit 57 O O Inquiry 00 Unit 58 [0 [0 Offer O Unit 59 O O Counter-offer 0 Unit60 0 O O O

[ Acceptance and Conclusion of Business [1 Unit 61 O [0 Ordering Goods [0 Unit 62 [ [0 Lack of Goods[] Unit
63 0 O O O Quantity of the Order 00 Unit 64 0 0 O O Quality of Goods 0 Unit 65 0 O O O Credit Inquiry

0 Unit66 O O O 0O Mode of Packing (I Unit 67 [J O O O Packing Instruction O Unit 68 O O O [ Ways of
Shipment [0 Unit 69 [0 (I O O Date of Shipment 0 Unit 70 O O O [0 [0 Chartering a Vessel and Booking
Shipping Space [J Unit 71 0 [0 0 Unloading Port O Unit 72 00 O Remittance [J Unit 73 0 [J Collection O Unit
740 0 O Letter of Credit J Unit 75 0 O O O Installment O Unit 76 O O O O Insurance Coveraged Unit 77 [J
0 O O Insurance RateJ Unit 78 O O O U Signing a Contract 1 Unit 79 [0 O O O Revision of a Contract] Unit
80 [0 O Breach of a Contract J Unit 81 O O [0 O Commodity Inspectiont Unit 82 O O O O Customs
Examination Unit 83 O O Customs Duty [0 Unit 84 O 0 OO O Complaints about Qualityd Unit 85 00 O [

[0 Camplaints about Short Quantity O Unit 86 L1 O O 0 Wrong ShipmentO Unit 87 O O Claims J Unit 88 O [J
O O Arbitration Part 4 [0 00 O O O O Deriving Sectors of BusinesstJ Unit 89 [0 0 Commission [J Unit 90 O

O Trademarkd Unit 91 O O BiddingJ Unit 92 O O Tender O Unit 93 [0 O Patent 1 Unit 94 0 0 O [ Joint
Venture [J Unit 95 O O O O Compensation Trade[J Unit 96 U [0 [0 O Technology Transferl) Unit 97 O O O

[ Processing Business [ Unit 98 00 O O O Assembling Business [0 Unit 99 [0 0 FinancingPart 5 O [ [

[0 Business Conferences] Unit 100 O O O O Preparing for a Meeting 00 Unit 101 [ 00 O O Beginning the
Meeting [ Unit 102 [0 [0 O 00 Agenda [ Unit 103 [0 [0 [0 0 Opinions O Unit 104 O O O OO0 Summarization and
Adjournment Part 601 00 00 0 Company Operation] Unit 105 [ [0 Competition [0 Unit 106 OJ [0 [

O Partnership O Unit 107 O O O O O O Product LaunchO Unit 1080 O O O O Press Conferenced Unit 109 [0
O O O Financial Affairs [0 Unit 110 O O O O Company Website[D Unit 111 0 O Welfare Unit 112 00 00 O

O Foreign Trade PolicyPart 7 00 O O O Marketing & Sales[] Unit 113 0 0 [0 [0 Market Researchd Unit 114 [0
0 O O O Target Audiencel] Unit 115 00 [ [0 [0 Promotion by Salesperson [0 Unit 116 [ [0 [ [0 Advertising
Campaign O Unit 117 O O O 0O Choosing Media [0 Unit 118 [0 [0 [0 [J Details of an Advertisement (I Unit 119

Page 3



000 0O, tushu007.com
<O00000ooooodss

O O O O Promotional Events[] Unit 120 O O [0 00 Trade Shows Unit 121 00 O O O Preparing for a Trade
Show [0 Unit 122 [0 [0 00 O Product Demonstrations] Unit 123 [0 [0 O [ After-sale Service [1 Unit 124 [0 [0 [
[0 O Sales Agent[ Unit 125 00 O O O Application of Being an Agent[] Unit 126 (1 [1 [ [0 Appointing an
AgentPart 8 [1 [0 0 O E-commercel] Unit 127 [0 [0 O 0 Shopping Online Unit 128 [0 O O O O Looking for
Customers Onlineld Unit 129 O [0 [0 [0 E-marketingd] Unit 130 O O O O E-mail0 Unit 131 0 O O O E-bank
0 Unit132 0 O O O Online Auction] Unit 133 0 O O O Online StockPart9 [0 O O 00 O O Customer
Relationship Management[J Unit 134 [0 O OO OO Customer Complaint [0 Unit 135 0 O OO O O Complaining to
the Manager 0 Unit 136 [0 00 O O Dealing with Complaints O Unit 137 0 O O O Public Relations 00 Unit 138 [
0 O O O Company Gifts 0 Unit 139 00 O O O Business Letters (1 Unit 140 00 O O O EnclosurePart 10 0 O O
(I Business Trip[J Unit 141 (0 O O O About Passport] Unit 142 [0 [0 [0 00 Applying for a Visall Unit 143 [ [J
(0 O Booking a Plane Ticket[] Unit 144 [0 [ O O Security CheckD Unit 145 [0 [0 O O Checking Luggage[d Unit
146 [0 [J Getting Aboard Unit 147 [ 00 0 O On the Planed Unit 148 01 O Transitd Unit 149 0 O O Passing
the Customs Unit 150 O 0 O O Buying a Train Ticket] Unit 151 [0 [0 Asking the Way[J Unit 152 0 [0 J [J By
Bus [0 Unit 153 O O By Shipd Unit 154 [0 0 O By Subway[d Unit 155 0 O O O Taking a Taxi O Unit 156 0 O
0 Reserving a Room[J Unit 157 O O O O Checking in(] Unit 158 O O O O Wake-up CalldJ Unit 159 00 O [

O Laundryd Unit 160 O O O O Maintenanceld Unit 161 O OO O O Bill MistakelJ Unit 162 [0 O O O Checking
out[] Unit 163 O [J O O Booking a Table[] Unit 164 [0 [J O At the RestaurantJ Unit 165 O O 0 O Buying
Souvenirs] Unit 166 [J 0 O [J SightseeingPart 11 [J [J [ O Bank Business[] Unit 167 [J [0 O O Opening an
Account [J Unit 168 [0 O O [ Inquiring about Interest Rates[] Unit 169 [J [0 Depositingl) Unit 170 O

O WithdrawingD Unit 171 0 O O O Asking the Balance [J Unit 172 O [J [0 O Closing an AccountJ Unit 173 [J
(0 O O Cashing a Check Unit 174 [0 00 O O The Rate of Exchange [1 Unit 175 O [0 [0 [0 Exchanging Money
0 Unit 176 O O O Credit Cardd Unit 177 O O O O Renting a Safety Deposit Box[] Unit 178 00 [ [

[J Reporting a Lost Passbookd Unit 179 [0 00 O O Investing in Stock Market[] Unit 180 [0 [0 [0 [ 00 O Flexible
Cash Loan

Page 4



000 0O, tushu007.com
<«<OQ00000O00oOogodns>>

goon

gblungooobooooooooobbobo
gpoisooooo-coooboobooonbooo
gobbobbbudgoogobobbodago
OO0OFeshDODOODODODODOODODOODOODOO

Page 5



000 0O, tushu007.com
<«<OQ00000O00oOogodns>>

goon

gobboooboupbDFODODDODOOOO0O0O0OO0OOOODOOO

0000000 :http://www.tushu007.com

Page 6



