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[0 O "Those companies that can create acadre of human beings who act in a way thatadvances the companys cause
are going tobeat the other guyd] " Manning says. "Thoseare the companies that understand that serv-ice and
human-relationships are going to be a huge differentiator in success."[J [1 Dale Carnegie didnt live long enough to
see the clays of easy affluence give way to the days of explosive change. And he never witnessed the arrival of this
new human- relations revolution. But long before anyone had ever heard the terms corporate vision[] employee
empowerment] or quality-im-provementprocessC] Carnegie was pioneering some fundamental~
human-relations con- cepts that lie at the center of those important ideas.[J [0 Carnegie arrived in New York City
in 19121 ayoung man from northwest Missouri trying to figure out what to do with his life. He eventually landed
a job at the 125th Street YMCA~[ teaching public speaking toadults at night.
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