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Unit | Receiving Foreign Guests((J [J [ [1 )Lesson 1 A Welcome at the Airport([] [ [0 [J )Lesson 2 Entry Visa(
0 O O O)Lesson 3 Going ThroughO Customs(O O O [ )Lesson 4 Driving to the Hotel(O O O O )Unit O

(] Business Service([J OJ [J [J )Lesson 5 Reserving Rooms([1 [ [0 [ )Lesson 6 Room Services([J [J [1 [1 )Lesson
7 Currency Exchange(OJ O [0 [0 )Lesson 8 Dining Hall Service([1 [0 [0 00 )Lesson 9 Post and Telecommunications
Service([J [0 O O )Lesson 10 Shopping Service([ [ O O )Lesson 1 1 Medical Service(TD O O [0 )Unit O Social
Activities(d O O O )Lesson 12 Appointment and Visiting(C O O O )Lesson 13 Giving fl Banquet(C O O

[0 )Lesson 14 Having a Ball(CJ [0 [0 [0 )Lesson 15 At the Export Commodities Fair(D O O O O O O O O )Unit
[0 Business Negotiations([1 [0 [J [ )Lesson 16 Preliminary Talk(CJ OO O O )Lesson 1700 Inquiry and Offer(J [
0 O O )Lesson 181 Counter-Offer] Counter-Counter-offer(CJ 00 [0 [ [0 [0 )Lesson 19 Acceptance and Order(
00O 0O O O )Lesson 20 Payment and Delivery(O [ O [0 [0 )Lesson 21 Packing and Shipment(CJ [0 00 O

[ )Lesson 22 Inspection and Insurance([J [J [0 [J [0 )Lesson 23 Agency and Contract(CJ [J OJ [0 [J )LeSSOn 24
Claims and Settlemem(0J O O O O )Lesson 25 Joint Venture(C] O O O )Unit V Cultural Visits(CI O [0 [J )Lesson
26 DrawlIng up a Program for Sightseeing(UJ [0 [0 O O O )Lesson 270 Visiting an Ancient Palace(D U O O O

[J )Lesson 28 Visiting a Natural Park(CJ [0 O O [0 O )Lesson 29 Introducing China’ s Sites of Interest(CJ [0 O O
00 O 0O O O )Lesson 30 Saying Good-bye and Seeing Off(CJ [0 0 00 [0)
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