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Unit 1 Modern Business LettersUnit 2 Establishing Business RelationsUnit 3 EnquiryUnit4 Finn Offer &
Non-finn OfferUnit 5 Counter-offer & OrdersUnit6 Confirmation & AcceptanceUnit 7 A Sales
ConfirmationUnit 8 A Sales ContractUnit 9 Payment & Letters of CreditUnit 10 Examination of a L/CUnit 11
ShipmentUnit 12 A Bill of LadingUnit 13 InsuranceUnit 14 PackingUnit 15 Complaints and ClaimsUnit 16

Electronic CommerceAppendix Key to the Exercises
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