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Amendment Lesson15 Extension of an L/C Optional Letteers Useful Sentences on Payment Chapter IV
Complaints and Claims Introduction Lesson16 Complaining of Inferior Quality Lessonl17 Claim for Damage

Lesson18 Claim for Short Delivery Lesson19 Settlement of a Claim Lesson20 Declining a Claim  Optional
Letters Useful Sentences on Complaints and ClaimsPart 11 Business Negotiation and Contract Chapter V
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