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[0 O Electronic Mail Brings Business Closer Together[] [I International electronic mail systems are no longer the
plaything of hackers and bug-eyed computer enthusiasts. They are emerging as credible business tools that enable
indi-viduals and companies to communicate cheaply and efficiently around the globe.[0 O Like the in-house
electronic mail networks that have become a fact of business life inmany companies, these systems provide a means
of sending and receiving messages via per-sonal computers or computer terminals. With global electronic mail
services, however,messages can be sent across the world or across town.[] [1 For evidence of the rising popularity
of electronic mail, a look at the business cardscollected from clients or contacts lately should be enough. The
chances are that some ofthem include electronic mail "addresses” along with telephone and fax numbers.[J [J The
advantages of electronic mail are numerous. It can eliminate hours of frustrating“telephone tag" and enable people
to communicate across time-zones with ease. It also sub-stitutes for busy fax machines that print out piles of paper
which are often misplaced ormisdirected. With electronic mail, the message appears upon the computer screen of
theindividual being contacted.[J [ The biggest roadblock to the success of electronic mail in the past has been the
lack ofsufficient users. Although dozens of personal computer electronic mail services are availa-ble, until recently
they were not linked. This meant that to reach somebody it was necessa-ry to subscribe to the same electronic
messaging system.[J [J Over the past couple of years, however, many electronic mail systems have started"talking"
to one another. The mechanism for this is "Internet" —— a low-cost and efficientlink between electronic mail.
services worldwide.
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