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Unit 100 Advance ReservationPreparatory WorkListening InUseful Expressions for Advance Reservation &
Operator ServiceSpeaking OutNew Words & ExpressionsComprehension CheckFor Your InformationPractical
WritingUnit 200 Checking-inPreparatory WorkListening InUseful Expressions for Registering Guests & Bell
ServiceSpeaking OutNew Words & ExpressionsComprehension CheckFor Your InformationPractical
WritingUnit 300 Concierge ServicePreparatory WorkListening InUseful Expressions for ConciergeSpeaking
OutNew Words & ExpressionsComprehension CheckFor Your InformationPractical WritingUnit 400 Checking
outPreparatory WorkListening InUseful Expressions for Checking outSpeaking OutNew Words &
ExpressionsComprehension CheckFor Your InformationPractical WritingUnit 5] Business CentrePreparatory
WorkListening InUseful Expressions for Business CentreSpeaking OutNew Words & ExpressionsComprehension
CheckFor Your InformationPractical WritingUnit 600 Shopping CentrePreparatory WorkListening InUseful
Expressions for the Shopping CentreSpeaking OutNew Words & ExpressionsComprehension CheckFor Your
InformationPractical WritingUnit 700 Housekeeping ServicePreparatory WorkListening InUseful Expressions for
Housekeeping ServiceSpeaking OutNew Words & ExpressionsComprehension CheckFor Your
InformationPractical WritingUnit 801 Laundry ServicePreparatory WorkListening InUseful Expressions for
Laundry ServiceSpeaking OutNew Words & ExpressionsComprehension CheckFor Your InformationPractical
WritingUnit 90 Miscellaneous ServicesPreparatory WorkListening InUseful Expressions for Miscellaneous
ServicesSpeaking OutNew Words & ExpressionsComprehension CheckFor Your InformationPractical
WritingUnit 1000 Food & Beverage Service (O )Preparatory WorkListening InUseful Expressions for Restaurant
Reservation & Seating the GuestsSpeaking OutNew Words & ExpressionsComprehension CheckFor Your
InformationPractical WritingUnit 1100 Food & Beverage Service ([1 )Preparatory WorkListening InUseful
Expressions for Taking Orders & Serving DishesSpeaking Out] &New Words & ExpressionsComprehension
CheckFor Your InformationPractical WritingUnit 1200 Bar & Snack BarUnit 13[] Recreation CenterUnit 14
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